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Bid Document/ Qs a&mast

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5474088
Dated/fgamisr : 05-10-2024

Bid Details/[5 faeor

Bid End Date/Time/RE s aa f al@/aag

15-10-2024 15:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

15-10-2024 15:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

90 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Chemicals And Fertilizers

Department Name/Q#IeT & A1

Department Of Chemicals And Petrochemicals

Organisation Name/G3161 &l =1

Hindustan Organic Chemicals Limited

Office Name/&dtaa & AT

Ambalamugal,ernakulam

Item Category/3ig Heary

Custom Bid for Services - AMC FOR UPGRADATION AND
SYMANTEC ANTIVIRUS SOFTWARE

Similar Category/@ara Juft

e Customized AMC/CMC for Pre-owned Products
e Software Support Services 2.0

Contract Period/3i[a4 3@f® 1 Year(s)
Years of Past Experience Required for
same/similar service/3%/4H= Qa3 & faw 3 Year (s)
fEra Rera sgaa & af
MSE Exemption for Years Of
Experience/3id & auf & vATHS Pe/ and Yes
Turnover/H3iR & fav taTwS A G WA &
Startup Exemption for Years of Experience N

o

and Turnover/ 3igHd & auf { FWIEIHT T

Document required from seller/fashar & &
AT GEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fds & Ra¥ harslr wftha f5ar | No
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Bid Details/fas faaor

Type of Bid/[As & y&IR Single Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<ifl Hedidad & |2 pays

R ANt TaRHIOT g IHFAT AT

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/Iga &2l arel T g&adst | yes
SBIT TS &

Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/sfiis faewor

Required/3TTaIehar No

MIl Compliance/THIS3S 3iurel

MIl Compliance/TH3TS3TS 3urele Yes

MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidder
is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central
/ State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
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15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This
has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on
bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices
which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

Excel Upload Required/taid 3 3Udls fhu S &l 3madehdr :

AMC FOR SYMANTEC ANTIVIRUS SOFTWARE 2024 - 1728115908.xIsx

Additional Qualification/Data Required/31faR® Jeaar /3maas o

Introduction about the project /services being proposed for procurement using custom bid
functionality:1728116056.pdf

Instruction To Bidder:1728116087.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1728116145.pdf

Scope of Work:1728116302.pdf

Payment Terms:1728116410.pdf

Quantifiable Specification / Standards of The Service/ BOQ1728116676.pdf

GEM Availability Report ( GAR):1728116743.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1728117234.pdf

Custom Bid For Services - AMC FOR UPGRADATION AND SYMANTEC ANTIVIRUS
SOFTWARE (1)

Technical Specifications/da=lidh fafafEar

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement || AMC FOR UPGRADATION AND SYMANTEC

using custom bid functionality ANTIVIRUS SOFTWARE
Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/Ts3ii

Additional Specification Documents3ifaR® RN &
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/excel/bid-6988132/1728115908.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-6988132/1728116056.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-6988132/1728116087.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-6988132/1728116145.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-6988132/1728116302.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-6988132/1728116410.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-6988132/1728116676.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-6988132/1728116743.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-6988132/1728117234.pdf

Consignees/Reporting Officer/ R /Raféar 3w

The quantity
of
Consignee
t ..
S.No./®. || Reporting/Officer/ p{“::;?g::s edd't'onal
. R Address/qadr Project Requirement/3ifaR®
31 based or
Lumpsum
based hiring.
. . 682302,HOCL AMBALAMUGAL
1 Priya Zacharia ERNAKULAM 1 N/A

Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity
or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012
issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued
by concerned Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the
manufacturer of the offered product in case of bid for supply of goods. Traders are excluded from the
purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard
shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not an MSE and
MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase preference /price band defined
in relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be awarded
for percentage of 100% of total value.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support
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Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Scope of Work:

Upgradation, Renewal and support for Symantec Antivirus (Symantec Endpoint protection 14.3 version) - Se
rver & 124 licenses, for one year. The support includes backup, restore (if required) and addressing virus iss
ues on client machines.

Symantec Endpoint Protection Server Upgrade

The scope includes upgrading Symantec Endpoint Protection (SEP) to the latest release update (SEP 14.3 R
U9) on the existing server, followed by configuring the system for managing both Windows 7 clients (with
14.3 RU1) and Windows 10/11 clients (with 14.3 RU9) through client grouping and version management poli
cies.

Detailed Scope of Work
1. Upgrade from Symantec Endpoint Protection 14.3 RU1 to 14.3 RU9

i) Preparation Phase Inventory & Backup: Analyze the current environmen
t (version, policies) and take backups of the SEP Policies. Confirm compatibility o
f the current Symantec version with the new Windows OS. Identify and docume
nt all SEP policies and configurations to ensure post-upgrade consistency.

ii) Create a complete backup of the Symantec database and necessary server
files (certificates, logs, etc.). - Verify the integrity of the backup to ensure it can
be restored after the upgrade. - Document the backup process and location.

ifi) Review System Requirements: Ensure the hardware and software meet th
e updated version’s requirements.

iv) Notify Stakeholders: Inform users about potential downtime or interruption
s during the upgrade.

v) Upgrade SEP Manager: Install the 14.3 RU9 update on the management server.
Ensure all necessary server components (e.g., IS, SQL, etc.) are correctly configured
for SEPM. Verify database connectivity and complete the manager upgrade.

vi) Restore the policies and procedures - - Restore the previously backed-up Symantec
data (policies, client information, logs, etc.). - Test the restoration to ensure all data
has been successfully restored and SEP functions properly on the updated platform.

2. Group Clients Based on Operating Systems
Create and Place Windows 7 and Windows 10/11 clients into separate groups to manage t
hem independently.

3. Configure Upgrade Policies for Windows 10/11 Clients.
4. Exclude Windows 7 Clients from Automatic Upgrades and keep updated for RU1.

Since Windows 7 clients should remain on 14.3 RU1, ensure that you exclude this group fro
m the automatic upgrade to 14.3 RU9. Even though Windows 7 clients will remain on 14.3 R
Ul, it can still get the latest virus definitions and security policies by:

Scheduling LiveUpdate sessions.
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Applying the latest content packages to these clients.
5. Monitor and Report Client Status
6. Post-Upgrade Validation

Validate Functionality: Confirm that policies, and reporting features are functioning as e
pected.

Test Client-Server Communication: Ensure that upgraded clients are reporting correctly

to the SEP Manager.

Check Logs & Troubleshoot: Review logs to detect any upgrade-related errors and resol
e them.

Verify Security Definitions: Ensure that virus definitions and signatures are updated and

functioning.

Bill Of Materials

X

\Y

S. No Product description

Upgradation and Renewal of Symantec Antivirus Software (Symantec Endpoint protectio
1 n -124 Licenses) with support for one year.

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Oct/GEM_2024_B_5474088/CLM0010/TENDERDOC_e7193265-748f-4a41-aca81728117714352_priya.zacharia@hoclindia.com.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is governed by the General Terms and Conditions/arar=g f@zer AR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a f@zer 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws /S1H T HTH T Adl & @S 26 & TGH # ARG & AU {H A @SN I dTed & & T F @ W
iy & @ag F Ad & @y JfF A TS RS A ST I Hs o X s@ Afde F [z ¢ & fow qsft o3 ger J@
ag 95 ¢ aren waTA WY & wrd Golipd @IS & 9T ofd FHT ST B sqd IguelT B aen AR D o Terd
Yol PTG @ SHP! HJUIled o Pl W Idd Pl dceblel FAE Bl AR PIefed & @R 39 B Hreeh diars
T QM|

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241005
https://bidplus.gem.gov.in/bidding/bid/bidsla/48833988849424
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