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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5964791
Dated/fzeiar : 19-02-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

05-03-2025 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

05-03-2025 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Chemicals And Fertilizers

Department Name/[A#9r & =re1

Department Of Chemicals And Petrochemicals

Organisation Name/@316d & =1

Hindustan Organic Chemicals Limited

Office Name/&atera & aTH

Ambalamugal,ernakulam

%l $Ad/Buyer Email

kp.unnimaya@hoclindia.com

Total Quantity/pel =T

35

Item Category/dig HeIRY

High End Desktop Computer (Q2) ,
Desktop Computer (Q2)

Entry and Mid Level

Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw

BT R e & a§

3 Year (s)

MSE Exemption for Years Of
Experience/3JHd & auf & waATHES e/ and
Turnover/TA3IR & fav tATHS & T UT &

Yes

Startup Exemption for Years Of
Experience/3i3d & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Past Performance/fara veda 80 %
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Primary product category Entry and Mid Level Desktop Computer

Time allowed for Technical Clarifications
during technical evaluation/d&if 3[eAide & |2 pays

R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/f#eis ugid Item wise evaluation/
Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaror

Required/3magehdr No

ePBG Detail/sdidish faavor

Required/3magehdr No

MII Purchase Preference/ta3$3ms @lig adaar

MIl Purchase Preference/Ta3T$3s @ a1 Yes

MSE Purchase Preference/tatds @lig adiar

MSE Purchase Preference/Tauds @G adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
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3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Evaluation Method ( ltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluation Schedules Item/Category Quantity

Schedule 1 High End Desktop Computer 5
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Schedule 2

Entry And Mid Level Desktop Computer

30

High End Desktop Computer ( 5 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aol 1 3R Aol 2 & T ngfdadt & 7 3 3ar wd H & AT 3maas)

Technical Specifications/da=lid RAfRAPAr

* S el AfAf® & 33/ As per GeM Category Specification

L Specification Name/fafRf® &
Specification

Bid Requirement/fds & fow 3masas (Allowed

arH Values)/3iAd JeIT
PROCESSOR Base Processor Number NA for Higher Processor Or higher
Higher Processor Number Intel Core i7- 14700, Intel Core i7- 14700K, Intel Core
i9- 12900, Intel Core i9- 12900K, Intel Core i9- 13900,
Intel Core i9- 13900K, Intel Core i9- 14900, Intel Core
i9- 14900K Or higher
MOTHERBOARD Trusted Platform Module Discrete TPM 2.0

OPERATING SYSTEM || Factory Pre-loaded

Operating System

Window 11 Professional

MEMORY (RAM) RAM Size (Memory
Card/Module) (in GB)
(Capacity to be Installed in

the System)

16, 32, 64 Or higher

STORAGE Primary Storage Capacity 1024, 2048 Or higher
(in GB)
Availability of Secondary HDD@7200RPM, NVME - SSD Or higher
Storage
Secondary Storage Capacity || 1024.0 Or higher
(in GB)
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)
Panel Type In Plane Switching (IPS)
Screen Size (in CMs) 58.1-63(22.87" - 24.8")
WARRANTY On Site OEM Warranty (In 3, 4, 5 Or higher

year)

Additional Specification Parameters - High End Desktop Computer ( 5 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/OhdcXwIxXzMkjjo8njT9zCwoqtwobn22-4xlI86ueYg

Specification Parameter
Name

Bid Requirement (Allowed Values)

SPECIFICATION 1

PROCESSOR : 12th Gen Intel® Core™ i7-12700 processor (12-Core, 25M

Cache, 2.00GHz to 4.3GHz) PROCESSOR GENERATION : 12 MOTHER BOARD :

ORIGINAL INTEL MOTHERBOARD GRAPHICS : INTEGRATED GRAPHICS
MEMORY : 16GB DDR4 RAM HARD DISK : MINIMUM 512 GB SSD, 1000 GB
HDD PORTS : 2 X USB 3.0, 2 X USB 2.0(MINIMUM) ETHERNET RJ45,
MICROPHONE/EARPHONE COMBO JACK, SERIAL PORT VGA/HDMI,INTERNAL
SPEAKERS, WIFI, BLUETOOTH

SPECIFICATION 2

NETWORK INTERFACE TYPE : LAN(RJ45) LAN : INTEGRATED 10/100/1000
GIGABIT. EXPANSION SLOTS : 1 PCI EXPRESS (X16) : 1 PCI EXPRESS (X1) : 1
PCI MONITOR : 23.8” LED OEM KEY BOARD : STANDARD/MULTIMEDIA
MOUSE : STANDARD OPERATING SYSTEM : GENUINE WINDOWS 11
PROFESSIONAL PRELOADED (64BIT) WITH LICENSE KEY MAKE :
LENOVO/HP/DELL WARRANTY : 3 YEARS

NOTE 1

SEE DETAILED SPECIFICATION

NOTE 2

BEING A STANDARDIZED ITEM, OFFERS FROM LENOVO/HP/DELL OR THEIR
AUTHORISED DEALERS WILL ONLY BE CONSIDERED.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@XRct/Ruifésr 3@ and/ T Quantity/aArar

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
g R/ AT Address/adr Quantity/dr=T Ry
3R
682302,HINDUSTAN ORGANIC
1 UNNIMAYA K P CHEMICALS LTD, 5 15
AMBALAMUGAL ERNAKULAM

Entry And Mid Level Desktop Computer ( 30 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aol 1 3R Aol 2 & T ngfdadt & & 3 3ar od i F v 3maas)

Technical Specifications/da=lidh fafafEar

* S eIl AfA® & 33T/ As per GeM Category Specification

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3mass (Allowed

arH Values)/313d eI

PROCESSOR

Computer Type

Mid Level

Processor Number

AMD Ryzen 5 5600G, Intel Core i5 12400 Or higher

OPERATING SYSTEM

Factory Pre-loaded
Operating System by
Desktop OEM

Window 11 Professional
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/8EtV-BEW0DTcf6srUSndJaf93-s_Ml7uTVeWbu9ba4o

L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification
arH Values)/31d eI
MEMORY (RAM) RAM Size (Memory 16, 32 Or higher
Card/Module) (in GB)
(Capacity to be installed in
the System)
STORAGE Type of Storage Installed NVMe-SSD Plus HDD@7200 RPM
with the System
SSD - Storage Capacity (in 512, 1024, 2048 Or higher
GB)
HDD - Storage Capacity (in 1000, 2000 Or higher
GB)
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)
Screen Size (in CMs) 58.1 - 63 (22.87" - 24.8")
WARRANTY On Site OEM Warranty (in 5 Or higher
Year)

Additional Specification Parameters - Entry And Mid Level Desktop Computer ( 30 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

SPECIFICATION 1

PROCESSOR : 12th Gen Intel® Core™ i5-12500 processor (6 core, 12
threads, 18M Cache, 2.00GHz to 4.3GHz) PROCESSOR GENERATION : 12
MOTHER BOARD : ORIGINAL INTEL MOTHERBOARD GRAPHICS : INTEGRATED
GRAPHICS MEMORY : 16GB DDR4 RAM HARD DISK : MINIMUM 512 GB SSD,
1000 GB HDD PORTS : 2 X USB 3.0, 2 X USB 2.0(MINIMUM) ETHERNET RJ45,
MICROPHONE/EARPHONE COMBO JACK, SERIAL PORT VGA/HDMI, INTERNAL
SPEAKERS

SPECIFICATION 2

NETWORK INTERFACE TYPE : LAN(RJ45) LAN : INTEGRATED 10/100/1000
GIGABIT. EXPANSION SLOTS : 1 PCI EXPRESS (X16) : 1 PCI EXPRESS (X1) : 1
PCI MONITOR : 23.8” LED OEM KEY BOARD : STANDARD/MULTIMEDIA
MOUSE : STANDARD OPERATING SYSTEM : GENUINE WINDOWS 11
PROFESSIONAL PRELOADED (64BIT) WITH LICENSE KEY MAKE :
LENOVO/HP/DELL WARRANTY : 3 YEARS

NOTE 1

SEE DETAILED SPECIFICATION

NOTE 2

BEING A STANDARDIZED ITEM, OFFERS FROM LENOVO/HP/DELL OR THEIR
AUTHORISED DEALERS WILL ONLY BE CONSIDERED.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@Rc/Rulféar 31w and/ a2ar Quantity/arar
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Consignee

S.No./®. || Reporting/Officer/ . Delivery Days/Reliadll &
" Qe RaifsT Address/adr Quantity/adr=r o
3R

682302,HINDUSTAN ORGANIC
1 UNNIMAYA K P CHEMICALS LTD, 30 15
AMBALAMUGAL ERNAKULAM

Special terms and conditions-Version:4 effective from 13-12-2024 for category High End Desktop
Computer

1.

For Buyers:

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the

1 \P/reor%?ccattion complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the desktop systems should be a
device partner of Microsoft and holding a Microsoft Authorization Form (MAF)
from the software provider.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them

) from Microsoft.
> (S)yset;argng 6. In case of other OEMs who are sourcing from authorized distributors of

Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

3 Requirement |Buyers are advised to note that incorporating a condition stipulating an OEM logo on
of OEM logo |the motherboard is restrictive and may not be incorporated into the bids.
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Processors

1. Intel and AMD Processors are added as per Model Technical Specification of

Desktop Computer issued by Ministry of Electronics and Information

Technology (MeitY-IPHW Division) W-43/4/2020 dated 19 Aug 2024

. To ensure wider participation from prospective bidders, as far possible, buyers
are advised to select processors from both "AMD" and "Intel" under " Higher
Processor Number" parameter.

. If the buyer is procuring a higher processor other than MeitY specified base
processors, then "NA for Higher Processor" must be selected under the "Base

Processor Number" parameter.

Scope of
Installation

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all
systems are installed and satisfactory working is shown to the consignee or
authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.

Buyer/Consign
ee Obligations
relating to
installation

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe
storage of tools, test equipment, and other materials used for installation at no
charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.

Warranty

The buyer may ensure that as soon as supplies are received, a request for a warranty
certificate is made, along with logging into the OEM website/call centre to verify the
certificate.

OM related to
MIl, Local
content and
MeitY advice
on Model
technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.
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Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies

Check points |in supplies can be flagged, taken into account, and reflected while generating the

9 during CRAC:

Acceptance of i. Packing should be checked properly

Supplies ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

10 gg?alsiD Buyer may add their requirement of retention of securely store all Hard Disk Drives
Reten%ion (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 ) . a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version
Configuration .

3 point 2 Gen 1)
For Seller:
. The OEM shall share the OEM website link with the buyer at the time of delivery. The
OEM Website ) ! . ; . . .
. offered model details/configuration should be available on their website. A unique
Link/Part No . . . . N

1 device serial number shall also be provided at the time of supply, which is also
for product . . .
verification mentioned on the product. The buyer/consignee shall be able to verify the complete

product details, including configuration, through the shared OEM website link.
Changing or |The seller must refrain from changing or altering the configuration of the factory pre-
2 altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration |factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
3 Warranty purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
centre.

. With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
Compliance of . o . . .
extended for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and

4 ) the registration number should be reflected in the catalog parameter. OEMs shall
producer’s . . I, f . :

o ensure compliance with all responsibilities as per EPR registration applicable from
responsibility | )
time to time.
thzggfgfry / OEMs shall have to ensure compliance with the mandatory/statutory requirements as
5 re uirerrzents per the Government of India Notifications issued from time to time for hardware and
a . software components, as applicable.
as applicable

1. It shall be the responsibility of OEMs to ensure that supplies are made with

6 Operating genuine operating systems.

System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems

9/18




It shall be the responsibility of the seller to ensure that all systems are installed, and

Configuration

Scope of satisfactory working is shown to the consignee or authorized representative of the

Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.

Higher The seller may list products with advanced USB standards. For example, a USB Type-

A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point 2
Gen1l)

Special terms and conditions-Version:3 effective from 14-11-2024 for category Entry and Mid Level
Desktop Computer

1.

For Buyers:

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the

\ID/re()r?fliJchattion complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the desktop systems should be a
device partner of Microsoft and holding a Microsoft Authorization Form (MAF)
from the software provider.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

Operating 6. In case of other OEMs who are sourcing from authorized distributors of

System Microsoft, Reddington, or Ingram, a copy of the invoice which contains the

relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

Requirement

Buyers are advised to note that incorporating a condition stipulating an OEM logo on

of OEM logo |the motherboard is restrictive and may not be incorporated into the bids.
Intel and AMD Processors are added as per Model Technical Specification of Desktop
Processors Computer issued by Ministry of Electronics and Information Technology (MeitY-IPHW

Division) W-43/4/2020 dated 19 Aug 2024
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Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all

Scope of systems are installed and satisfactory working is shown to the consignee or
Installation authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
Buyer/Consign [connection of the desktop shall be the responsibility of the buyer/consignee. The

ee Obligations |buyer/consignee, if required, will provide space at the installation site for the safe
relating to storage of tools, test equipment, and other materials used for installation at no
installation charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.

The buyer may ensure that as soon as supplies are received, a request for a warranty
Warranty certificate is made, along with logging into the OEM website/call centre to verify the
certificate.

OM related to
MiIl, Local
content and |Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
MeitY advice |from time to time, while making procurement and follow relevant provisions as

on Model applicable.

technical
specifications

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving

) supplies, the consignee may adhere to the following to ensure that any discrepancies

Check points |in supplies can be flagged, taken into account, and reflected while generating the

during CRAC:

Acceptance of i. Packing should be checked properly

Supplies ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.
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10 gg?alsiD Buyer may add their requirement of retention of securely store all Hard Disk Drives
Retengtion (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 ) . a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version
Configuration .

3 point 2 Gen 1)
For Seller:
. The OEM shall share the OEM website link with the buyer at the time of delivery. The
OEM Website ) ! . ; . . .
. offered model details/configuration should be available on their website. A unique
Link/Part No . . . . N

1 device serial number shall also be provided at the time of supply, which is also
for product . . .
verification mentioned on the product. The buyer/consignee shall be able to verify the complete

product details, including configuration, through the shared OEM website link.
Changing or |The seller must refrain from changing or altering the configuration of the factory pre-
2 altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration |factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
3 Warranty purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
centre.

. With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
Compliance of . o . . .
extended for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and

4 ) the registration number should be reflected in the catalog parameter. OEMs shall
producer’s . . I, f . :

o ensure compliance with all responsibilities as per EPR registration applicable from
responsibility | )

time to time.
glltart\dftory / OEMs shall have to ensure compliance with the mandatory/statutory requirements as
5 reaul:rggents per the Government of India Notifications issued from time to time for hardware and
a . software components, as applicable.
as applicable
1. It shall be the responsibility of OEMs to ensure that supplies are made with

6 Operating genuine operating systems.

System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and

7 Scope of satisfactory working is shown to the consignee or authorized representative of the

Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.
Higher The seller may list products with advanced USB standards. For example, a USB Type-

8 ) . A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point 2
Configuration

Gen 1)
Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up

to 25 % of bid quantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic
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10.

11.

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic
IT equipment shall be IPv6 ready from day one.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic
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12.

13.

14.

15.

16.

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
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work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

ili. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

17. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

18. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

19. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

20. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

WARRANTY CERTIFICATE SHOULD BE SUBMITTED ALONG WITH SUPPLY

21. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

22. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

23. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

24. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

25. Past Project Experience
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26.

27.

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. NOTE:
a. Bidder should submit bid specific OEM authorization indicating the bid number.

b. Bidder should have proper functioning office in the state of Kerala with authorised GST numbe
r.

c. Availability of service centre of OEM in the consignee location and their details to be furnished
at the time of bid submission

d. Certificate of local content (Mll) on OEM letter head to be provided as per govt. Of india guidel
ines.

e. Specification against the unit serial no. available in OEM website should match bid specifi cati
on including operating system

f. Any deviations in specification as per OEM website may lead to full/partial rejection or deducti
ons will be imposed to the extent of specification mismatch with OEM website.

g. Serial no. of the machines to be provided for verification before shipping the consignment.

2.Specification sheet, Commercial term formats, Bid security declaration, Compl
iance of land border as per given annexures should be duly filled , signed and s
ubmitted along with the offer.

3. ARBITRATION OF DISPUTES:-AIll disputes, differences, questions and claims ar
ising out of, under or touching upon this Tender /Agreement/ Purchase Order/ W
ork Order shall be settled amicably between the parties through mutual discussi
on. If the parties fail to resolve the dispute by such mutual consultation within 2
1 days, then such disputes, difference, questions or claims shall be referred for

resolution through arbitration by either of the parties to the India International A
rbitration Centre or a Sole Arbitrator mutually agreed upon by the parties from a
panel of arbitrators. The award of Arbitration shall be final and binding on the p
arties. The seat of the Arbitration shall be at Kochi, Kerala, India and the procee
dings of the arbitration shall be held at Kochi, Kerala, India in accordance with t
he India International Arbitration Centre Act 2019 / Indian Arbitration & Conciliat
ion Act 1996 or any statutory modification or re-enactment thereof for the time
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being in force.

When the contract is with foreign vendor, the vendor has the option to choose a
rbitration in accordance with the provisions of The India International Arbitration
Centre Act 2019 / The Indian Arbitration and Conciliation Act, 1996 / UNCITRAL (
United Nations Commission on International Trade Law Arbitration) Arbitration R
ules."

28. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Feb/GEM_2025_B_5964791/CLM0010/GEMTERMS_7829cbaf-1e9d-444e-b83e1739949270576_KP.UNNIMAYA@HOCLINDIA.COM.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is also governed by the General Terms and Conditions/ Ig o5 War=x erdf & 3ideia o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TeH H WA & WY HfH W WS WA art U F X T Wlg
W giddy & §I9 H AT & AT {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it a3 g
9 a8 o5 & aren weH W F wrw toligd @fds #F A9 od AT ST B sHA IHquela FN eem AR P o
Teld ©IYOT fFT ST & SHH Ul o el W 3qaY Bl dohlol FAH B AR BT & AN I & Plefeh Hars
P 3T BT

---Thank You/g9=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250219

IESSUREURIB EE AT LI S
HINDUSTAN ORGANIC CHEMICALS LTD
(ATCTALHILHISAH A Government of India Enterprise)
I, H14T AMBALAMUGAL, COCHIN — 682 302
GIHTY Phone: (0484) 2720911, www.hoclindia.com

MAT/PUR/42236/25 19.02.2025

M/s.
Dear Sir,

Hindustan Organic Chemicals Ltd. is a Govt. of India Undertaking manufacturing Phenol, Acetone &
Hydrogen Peroxide at its plant at Kochi, Kerala, India. HOCL invites e-tenders: PERSONAL
COMPUTERS (REFER SPEC. SHEET)

You may submit your offer online before the due date and time specified.

Thanking you,

Yours faithfully,
For Hindustan Organic Chemicals Ltd.

B Balachandran
CGM (Materials/MSS/HR)
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INDEX - TENDER DOCUMENTS

1 Specification Annexure-|

2 Eligibility criteria for participating in the bid Annexure-I|

3 General Terms and conditions of the tender Annexure-IlI

4 Commercial Term Format Annexure-IV-A,B,C

5 Bid Security Declaration Annexure-V

6 Compliance To Clause W.R.T Mandatory Registration Of Annexure-VI
Vendors From Countries Sharing Land Border With India,
With DPIIT
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MAT/PUR/42236/25 19.02.2025
ANNEXURE |
SPECIFICATION
Sl. No. Item Description Qty
1 SPECIFICATION FOR DESKTOP COMPUTER 5 Nos.

PROCESSOR

PROCESSOR GENERATION
MOTHER BOARD
GRAPHICS

MEMORY

HARD DISK

PORTS

12th Gen Intel® Core™ i7-12700 processor
(12-Core, 25M Cache, 2.00GHz to 4.3GHz)
12

ORIGINAL INTEL MOTHERBOARD
INTEGRATED GRAPHICS

16GB DDR4 RAM

MINIMUM 512 GB SSD, 1000 GB HDD

2 X USB 3.0, 2 X USB 2.0(MINIMUM)

ETHERNET RJ45, MICROPHONE/EARPHONE COMBO JACK,

SERIAL PORT VGA/HDMI,INTERNAL SPEAKERS, WIFI, BLUETOOTH

NETWORK INTERFACE TYPE
LAN
EXPANSION SLOTS

MONITOR

KEY BOARD

MOUSE

OPERATING SYSTEM

MAKE
WARRANTY

(*See detailed spec. below)

LAN(RJ45)

INTEGRATED 10/100/1000 GIGABIT.

1 PCI EXPRESS (X16)

1 PCI EXPRESS (X1)

1 PCl

23.8” LED OEM
STANDARD/MULTIMEDIA

STANDARD

GENUINE WINDOWS 11 PROFESSIONAL
PRELOADED (64BIT) WITH LICENSE KEY
LENOVO/HP/DELL

3 YEARS
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MAT/PUR/42236/25 19.02.2025
2 PROCESSOR 12th Gen Intel® Core™ i5-12500 processor 30
(6 core, 12 threads, 18M Cache, Nos:
2.00GHz to 4.3GHz)
PROCESSOR GENERATION 12

MOTHER BOARD
GRAPHICS
MEMORY

HARD DISK
PORTS

NETWORK INTERFACE TYPE
LAN
EXPANSION SLOTS

MONITOR

KEY BOARD

MOUSE

OPERATING SYSTEM

MAKE
WARRANTY

(*See detailed spec. below)

ORIGINAL INTEL MOTHERBOARD
INTEGRATED GRAPHICS

16GB DDR4 RAM

MINIMUM 512 GB SSD, 1000 GB HDD
2 X USB 3.0, 2 X USB 2.0(MINIMUM)

ETHERNET RJ45, MICROPHONE/EARPHONE COMBO JACK,
SERIAL PORT VGA/HDMI, INTERNAL SPEAKERS

LAN(RJ45)

INTEGRATED 10/100/1000 GIGABIT.
1 PCI EXPRESS (X16)

1 PCI EXPRESS (X1)

1 PCl

23.8” LED OEM
STANDARD/MULTIMEDIA
STANDARD

GENUINE WINDOWS 11 PROFESSIONAL
PRELOADED (64BIT) WITH LICENSE KEY

LENOVO/HP/DELL
3 YEARS

NOTE: BEING A STANDARDIZED ITEM, OFFERS FROM LENOVO/HP/DELL OR THEIR AUTHORISED

DEALERS WILL ONLY BE CONSIDERED.
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Sl. No.1: Detailed Specifications for i7

Processor Make Intel Processor Generation

12

Number of Cores per Processor

12

Processor Description

ORIGINAL Intel Core i7

Processor Number

Intel Core i7 12700

Chipset Series Intel Latest

Chipset Number Latest
Operating System (Factory PreLoaded ) Windows 11 Professional
RAM Size (GB) 16

RAM Expandability up to( using spare DIMM Slots 64

in GB)

Type of Drives used to populate the Internal Bays HDD ,SSD
Product Compare Total HDD Capacity (GB) Product | 1000

History

Total SSD Capacity (GB) 512

Total SSHD Capacity in addition to 8 GB Flash (GB) 0

Cabinet Form Factor SFF ( 7 to 13 Litres) / Tower
Monitor Technology IPS (OEM)

LED Backlit Monitor Size (INCHES) 23.8, LED OEM
Monitor Resolution (PIXELS) 1920x1080

On Site OEM Warranty (Year) 3

Processor

Processor Make Intel
Processor Generation 12

Number of Cores per Processor 12

Processor Base Frequency (GHz) 2.1

Processor Description Intel Core i7
Processor Number Intel Core i7 12700
Out of Band Management NA Cache (MB) 25
Motherboard Chipset Series Latest

Chipset Number Latest
Expansion Slots (PCle x 1) (Number) 1

Expansion Slots (PCle x 4) (Number) 0

Expansion Slots (PCle x 16) (Number) 1

Expansion Slots (PCI) (Number) 0

Expansion Slots (M Dot 2) 2

Graphics Graphics Type Integrated Graphic Card
Description

UHD Graphics 770

Size of Memory in Case of Dedicated Graphic Card 0
(GB)
Size of VRAM in case of Integrated Graphics (MB) 128

Operating System Operating System (Factory Pre-
Loaded)

Windows 11 Professional

Recovery Image Media

CD from the OEM

OS Certication Windows
Memory Type of RAM DDR4 RAM Size (GB) 16

RAM Speed (MHz) 3200
Total Numbers of DIMM Slots Available 2
Number of DIMM Slots populated 1

RAM Expandability up to( using spare DIMM Slots 64

in GB)

Page 5 of 16




MAT/PUR/42236/25
Cabinet

19.02.2025

Cabinet Form Factor

SFF ( 7 to 13 Litres) / Tower

Cabinet Volume (Litres)

7.6(SFF), 13 to 26(Tower)

External Bays (Number) 1

Optical Drive DVD R/W
Internal Speaker Yes

Audio-in Yes

Audio-out Yes
Headphone out Yes
Microphone-in Yes
Connectivity

Wireless Connectivity Yes

If Yes, Type of Wireless Connectivity Wi-Fi 802.11ac
Number of Ethernet Ports 1 (ETHERNET RJ45)

Type of Ethernet Ports

10/100/1000 on board Integrated Gigabit Port

Bluetooth Connectivity

Yes

Ports

Number of USB Version 2 Point 0 Ports 4
Number of USB Version 3 point 0 / 3 point 1, 4
Gen 1 Ports

Number of USB Version 3 point 1, Gen 2 Ports 0
Number of USB Type C Ports 0
Number of Serial Ports 0/1
Number of Parallel Ports 0
Number of VGA / HDMI Ports 1
Number of DP Ports 1
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Sl. No.2: Detailed Specifications for i5

Processor Make Intel Processor Generation

12

Number of Cores per Processor

12

Processor Description

ORIGINAL Intel Core i5

Processor Number

Intel Core i5 12500

Chipset Series Intel Latest

Chipset Number Latest
Operating System (Factory PreLoaded) Windows 11 Professional
RAM Size (GB) 16

RAM Expandability up to( using spare DIMM Slots 64

in GB)

Type of Drives used to populate the Internal Bays HDD ,SSD
Product Compare Total HDD Capacity (GB) Product | 1000

History

Total SSD Capacity (GB) 512

Total SSHD Capacity in addition to 8 GB Flash (GB) 0

Cabinet Form Factor SFF ( 7 to 13 Litres) / Tower
Monitor Technology IPS (OEM)

LED Backlit Monitor Size (INCHES) 23.8, LED OEM
Monitor Resolution (PIXELS) 1920x1080

On Site OEM Warranty (Year) 3

Processor

Processor Make Intel
Processor Generation 12

Number of Cores per Processor 12

Processor Base Frequency (GHz) 2.1

Processor Description Intel Core i5
Processor Number Intel Core i5 12500
Out of Band Management NA Cache (MB) 18
Motherboard Chipset Series Latest

Chipset Number Latest
Expansion Slots (PCle x 1) (Number) 1

Expansion Slots (PCle x 4) (Number) 0

Expansion Slots (PCle x 16) (Number) 1

Expansion Slots (PCI) (Number) 0

Expansion Slots (M Dot 2) 2

Graphics Graphics Type Integrated Graphic Card
Description

UHD Graphics

Size of Memory in Case of Dedicated Graphic Card 0
(GB)
Size of VRAM in case of Integrated Graphics (MB) 128

Operating System Operating System (Factory Pre-
Loaded)

Windows 11 Professional

Recovery Image Media

CD from the OEM

OS Certication Windows
Memory Type of RAM DDR4 RAM Size (GB) 16

RAM Speed (MHz) 3200
Total Numbers of DIMM Slots Available 2
Number of DIMM Slots populated 1

RAM Expandability up to( using spare DIMM Slots 64

in GB)
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Cabinet
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Cabinet Form Factor

SFF ( 7 to 13 Litres) / Tower

Cabinet Volume (Litres)

7.6(SFF), 13 to 26(Tower)

External Bays (Number) 1

Optical Drive DVD R/W
Internal Speaker Yes
Audio-in Yes
Audio-out Yes
Headphone out Yes
Microphone-in Yes
Connectivity

Wireless Connectivity Nil

If Yes, Type of Wireless Connectivity Nil
Number of Ethernet Ports 1 (ETHERNET RJ45)

Type of Ethernet Ports

10/100/1000 on board Integrated Gigabit Port

Bluetooth Connectivity

Nil

Ports

Number of USB Version 2 Point 0 Ports 4
Number of USB Version 3 point 0 / 3 point 1, 4
Gen 1 Ports

Number of USB Version 3 point 1, Gen 2 Ports 0
Number of USB Type C Ports 0
Number of Serial Ports 0/1
Number of Parallel Ports 0
Number of VGA / HDMI Ports 1
Number of DP Ports 1
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ANNEXURE Il

Eligibility criteria for participating in the bid.

Offers of bidders who satisfy the following Eligibility Criteria only will be considered .

a) Vendor should submit Balance sheet of last 3 financial Years.
b) Vendor should have upload work order copies of Minimum 3 Nos. of Reputed
Customers preferably PSUs/Govt. Organisations for similar items

c) Repeat works order copies or satisfactory performance certificates issued by reputed

organizations preferably PSUs for similar items
d) Client list

Vendor should provide documentary evidences for all the above along with the Technical
Bid. HOCL registered vendors are exempted from furnishing above document as in point
nosatod.
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ANNEXURE 11
GENERAL TERMS AND CONDITIONS FOR E-BID SUBMISSION

Please submit your e-bids conforming to the specifications and the terms and conditions
attached as per instructions given below:-

1.

10.

11.

NOTE:

a. Bidder should submit bid specific OEM authorization indicating the bid number.

b. Bidder should have proper functioning office in the state of Kerala with authorised GST
number.

c. Availability of service centre of OEM in the consignee location and their details to be
furnished at the time of bid submission

d. Certificate of local content (MIl) on OEM letter head to be provided as per govt. Of india
guidelines.

e. Specification against the unit serial no. available in OEM website should match bid
specifi cation including operating system

f. Any deviations in specification as per OEM website may lead to full/partial rejection or
deductions will be imposed to the extent of specification mismatch with OEM website.

g. Serial no. of the machines to be provided for verification before shipping the
consignment.

The bid shall contain as integral part of the same the following compliance statement: “We
have read, understood and accepted the terms and conditions of purchase and related
documents forming part of this enquiry and agree to supply the goods in compliance with the
same.”

Bidders should carefully study the documents of this enquiry. All terms and conditions set out
there in the enquiry shall be binding on the bidders unless conflicting with any terms and
conditions expressly stated by HOCL while accepting any bid, in the event of such acceptance.

Bids shall be valid for a minimum of 60 days from the due date for receipt and opening of the
bids.

Specification of the Product: Specifications offered product shall be uploaded along with
technical bid.

Payment terms shall be: GeM standard Payment terms.

Tenderer should agree for inspection of material at their site, if desired by HOCL. The
inspection may be carried out by the representative of HOCL or by a third party or jointly.

The Tenderer must specify their GSTIN No& HSN code of material offered in the BID.

The successful tenderer shall, if so desired by HOCL, deposit an amount equivalent to 5% of
the value of order as security deposit within 21 days of the order towardssatisfactory
execution of the order. No interest will be paid on this amount by HOCL.

Delivery within 15 days. The delivery schedule shall be given by HOCL and you shall be
responsible for arranging supplies as per the schedule. In case the supplier fails to deliver the
consignment within the period prescribed, HOCL shall been titled, if so desired by HOCL, to
recover from supplier’s pending bills against the order or from any other bills a penalty of
0.5% of the price of the goods in arrears per week at discretion of the HOC subject to
maximum of 5%.

Manufacturers test certificate in original or attested, guarantee certificates in original,
drawings in original etc. as applicable shall be provided along with the supply.
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12.

13.

14.

15.

16.

17.

18.

19.

Tenderer may attach necessary catalogues/drawings/detailed specifications of the items
wherever required. Also clearly specify the make/model of the item offered.

Purchase preferences, EMD/SD Exemption etc for PSUs/SSI units etc will be applicable as per
GOl directives from time to time. For this, the tenderer should claim their eligibility along
with the supporting documents in their offer itself.

RIGHT TO REJECT A BID: HOCL reserves the right to reject any bid due to reasons such as (a)
Vendor not following above bidding procedures (b) Vendor not being technically acceptable
to HOCL (c) Non submission of EMD payment details with the techno commercial bid or EMD
paid being lesser than the stipulated amount (d) Vendor not agreeing with the general
conditions of the tender. (e) Not enclosing any particular documents asked for (f) Any other
valid reasons.

PRICE: The price quoted shall be for delivery at our factory at Ambalamugal, Ernakulam
District, Kerala state. The price quoted by the vendor shall remain firm during the period of
contract.

Restriction on procurement from Bidder who shares the land border with India

1. Any bidder from a country which shares a land border with India will be eligible to bid,
only if the bidder is registered with the Department for promotion of Industry and
Internal Trade (DPIIT). (Pl. refer office Memorandum no. 6/18/2019-PPD dated 23rd
July 2020 ) Such bidders should submit the valid copy of registration certificate along
with tender. However the said requirement of registration will not be applicable to
bidders from those country to which Govt. of India has extended lines of credit or in
which Govt. of India is engaged in development of projects. Bidders may appraise
themselves of the updated lists of such countries available in the website of Ministry
of External Affairs.

2. All Bidders shall furnish compliance certificate with respect to above clause as per the
format in Annexure VI along with the bid

ARBITRATION OF DISPUTES:-

All disputes, differences, questions and claims arising out of, under or touching upon this
Tender /Agreement/ Purchase Order/ Work Order shall be settled amicably between the
parties through mutual discussion. If the parties fail to resolve the dispute by such mutual
consultation within 21 days, then such disputes, difference, questions or claims shall be
referred for resolution through arbitration by either of the parties to the India International
Arbitration Centre or a Sole Arbitrator mutually agreed upon by the parties from a panel of
arbitrators. The award of Arbitration shall be final and binding on the parties. The seat of the
Arbitration shall be at Kochi, Kerala, India and the proceedings of the arbitration shall be held
at Kochi, Kerala, India in accordance with the India International Arbitration Centre Act 2019 /
Indian Arbitration & Conciliation Act 1996 or any statutory modification or re-enactment
thereof for the time being in force.

When the contract is with foreign vendor, the vendor has the option to choose arbitration in
accordance with the provisions of The India International Arbitration Centre Act 2019 / The
Indian Arbitration and Conciliation Act, 1996 / UNCITRAL (United Nations Commission on
International Trade Law Arbitration) Arbitration Rules."

JURISDICTION:- All questions, disputes or differences arising under or in connection with this
contract shall be subject to the exclusive jurisdiction of the courts in Ernakulam, Kerala, India
only.

SIGNING AND SEALING ON ALL PAGES OF BID: The vendor shall duly fill, sign and seal on all
the pages of the bids submitted failing which bids are liable to be rejected.
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ANNEXURE IV-A

COMMERCIAL TERM FORMAT

(Please fill up the details mentioned below in your letter head and upload along with your bid)

PAYMENT TERM IS WITHIN 10 DAYS OF
RECEIPT AND ACCEPTANCE OF MATERIAL AT
FOR OFFERS THROUGH GEM PORTAL (AS PER GEM SITE
STANDARD TERMS AND CONDITIONS ONLY, NO DEVIATION
WILL BE ALLOWED) ’ RATE QUOTED SHOULD BE INCLUSIVE OF GST
AND FREIGHT CHARGES TO DELIVER THE
MATERIAL AT SITE
SI.No DETAILS REQUIRED
1 Name and Address of Organization
2 Phone No
3 GSTIN
4 E-mail id for correspondence
5 Contact Person Name and Mobile No
6 Whether registered with MSME/NSIC (If so pl.
enclose documentary proof):
7 Whether manufacturer of offered item O Yes O No
8 Validity of offer
9 Delivery period
10 Certificates provided along with supply, if any
11 Deviation in specification ,if any

I/We here by confirm that, I/We have not been blacklisted in the past by any Public Sector Undertakings/
Government organizations.

Signature and Stamp
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ANNEXURE IV - B

(KINDLY FILL THIS SHEET AND SUBMIT IN -COMMERCIAL/TECHNICAL BID)

[ =0 0TI Yl =11 Lo 1<) TR

Bidder Confirmation

S; Commercial Clauses (Please put V in front of
' your confirmation)
1 | Whether bidder (a proprietary concern, Partnership Firm, | o Yes, We are on
Company) is currently on holiday list/black list/de-listed or has holiday List/Black
been put on holiday/blacklisted/de-listed at any PSU/govt. List/De-List
N . . o No
Organization. If so, give details.
2i Whether the party is registered under Micro/Small/Medium | o Microo Medium
Enterprises act 2006 (Please furnish the proof) 5 Smalla No
2-ii | Status of MSE Bidder o Manufacturer
O Services
0 Not Applicable
2-iii | Whether MSE bidder is offering product manufactured by o Yes
him/her 5 No
3i | All MSE bidders shall register / declare their UAM Number on 0o Mention UAM
CPP Portal and copy of this registration / declaration shall be Number
attached with the offer; failing which such bidders will not be
able to enjoy benefits as per PP Policy for MSME order, 2012. |  .vverecveeenen,
SSI/MSME/NSIC/UAM /DIC registration certificate 0 Not Applicable
3-ii | Submitted valid document against clause no 3i 0 Submitted
o Not Applicable
4i | Whether the proprietor of “MSME” enterprise is from SC/ST | O Yes
category o No
(Please attach caste certificate issued by competent authority)
4ii | Whether the proprietor of “MSME” enterprise is woman o Yes
(i.e. Woman proprietorship, or holding minimum 51% shares in
. . - . o No
case of Partnership/Private Limited Companies)
4iil | Submitted certificate against clause no 4ii O Submitted
0 Not Applicable
5 | AGREED TO ALL TERMS AND CONDITIONS OF ENQUIRY: o Agreed
It is hereby stated that the quotation/offer submitted is in full 5 Not Agreed

compliance with the documents issued against the enquiry and
also further confirmed that there is no deviation from all the
terms and conditions as per the enquiry.Non-acceptance or
deviation to HOCL’s standard terms and conditions mentioned
in enquiry documents may lead to rejection of offer, no
correspondence shall be done for clarifications

DATE:SIGN AND STAMP OF BIDDER
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ANNEXURE - IV-C

COMMERCIAL TERM FORMAT-C
(For Purchase Order/ Work Order with estimated value more than FIVE Lakhs)

ANNEXURE TO BE SUBMITTED ALONG WITH THE BID AGAINST TENDER NO

(KINDLY FILL AND SUBMIT ALONG WITH COMMERCIAL/TECHNICAL BID)

NAME OF BIDDER: ..ottt ettt ettt et et s st er e e e eneene e sesseseanensenns

COMMERCIAL CLAUSES BIDDER CONFIRMATION (PLEASE
Sr.No. PUTV)
Please mention whether you are a Class-1/Class Il Local Class |
1 supplier.(Please see the definition given below)
Class Il
2 Specify the percentage (%) of local content. %
3 Details of location at which the local value addition is
made.
Mention whether the product offered is manufactured in
India under a license from a foreign manufacturer who
4 hold intellectual property rights and there is a technology Yes / No
collaboration agreement / Transfer of technology
agreement

SELF DECLARATION OF LOCAL CONTENT
We hereby declare that the percentage (%) of local content specified against mentioned against Sr.No.2 is
%. We also understand that submitting False self-declarations and auditors will be in breach of
Code of Integrity under Rule 175(1)(i)(h) of the General Financial Rules for which a Bidder or its
successors can be debarred for up to Two Years as per the Rule 151 (iii) of the General. Financial Rules
along with such other actions as may be permissible under Law.

Definitions
Local Content: - The amount of value added in India(Total value of item procured minus the value of
imported content in the item(including all customs duties) as a proportion of total value, in percentage.

Class | Local Supplier: - Supplier or service provider whose goods, services or works offered for
procurement has local content equal to or more than 50%.

Class Il Local Supplier: - Supplier or service provider whose goods, services or works offered for
procurement has local content more than 20% but less than 50 %.

Purchase Preference: -Will be as per the applicable Government order.

DATE SIGNATURE AND STAMP
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ANNEXURE-V

BID SECURITY DECLARATION

ANNEXURE TO BE SUBMITTED ALONG WITH THE BID AGAINST TENDER
NO

I/WE.. i cceeeerereeeee st s e sesse s s ssnnnsseseaesessssesssssssssssssnnnsensanassessssasssannnnnn hereby declare

1. | will not revoke the tender within the stipulated period/ validity period OR increase
the quoted rates.
2. | will commence the work on receipt of Purchase Order.

3. | will not withdraw or amend the tender or impair or derogate from the tender in
any respect within the period of validity of the tender.

4. | will furnish the required performance security within the specified period.

NAME AND ADDRESS OF THE BIDDER

PLACE:

DATE:

SIGNATURE AND STAMP OF THE BIDDER
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ANNEXURE-VI

COMPLIANCE TO CLAUSE W.R.T MANADATORY REGISTRATION OF VENDORS FROM
COUNTRIES SHARING LAND BORDER WITH INDIA,WITH DPIIT

Date:

TO WHOMSOEVER IT MAY CONCERNS

"I have read The clause titled restrictions on procurement from a bidder of a country which
shares a land border with India.

| Certify that MI/S.....ocuceee et (Name Bidder) is not from such a
country

Or.

| hereby certify that IM/S. ...t (name of Bidder)

is from a country which shares land border with India and fulfills all requirements in this
regard and is eligible to be considered. Enclosed herewith Valid Registration Certificate

Or
| hereby certify that M/s.......cocoeivieeerieecrece e (Name of Bidder) is from such a
country which shares land border with India , however the said requirement of registration
will not be applicable to bidders as Govt. of India has extended lines of credit or in which
Govt. of India is engaged in development of projects. Enclosed herewith documentary
evidence in this regards

We confirm that if it is established that we have provided any false information in
pursuance to above clause, while competing for this contract then our Bid shall be rejected.

We further confirms that, if it is established that we have not complied with terms of

aforesaid clause, during execution of contract, this would be a sufficient ground for
immediate termination of the contract as per tender provision and shall be dealt accordingly

Name of the Bidder

Stamp & Signature of the Bidder
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