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This tender floated on NIC - CPP Portal is with Tender ID : 2025_HOCL_849053_1 dt. 13/02/2025 with due date
03/03/2025, 02.00PM and GeM Portal with GeM Bid No. GEM/2025/B/5948225 dt. 13/02/2025 with due date
03/03/2025, 02.00PM. New contractors interested in participating in this work can submit their tender
through GeM Portal.

Refractory Repair Work in Boiler
UTY30167

g i Hie fftics
HINDUSTAN ORGANIC CHEMICALS LIMITED
(YRA IRPR & T 3H)

(A Government of India Enterprise)
SISTATTa, TAgpad fora, O - 682 302
AMBALAMUGAL, Ernakulam District, PIN — 682 302.
TI: (0484) 2720911, P =IaR (0484) 2720893
Phone: (0484) 2720911, FAX No. (0484) 2720893

<-Ffder e

E- TENDER NOTICE

HoCL FafeRad orf & forg <) sie yoneht & dgd s-aial SHEd SHRaT

HOCL Invites e-Bids under the Two Bid system for the following work:

Sl. Description of Item and Tender No.
No.

1 | eI SigeR H Ribaes Avwd Sl
HocL FAfder ey : utv3o1e7

Name of Work : REFRACTORY REPAIR WORK IN BOILER
HOCL Tender Ref : UTY30167

Afde [RSIEN] www.hoclkochi.com, https://mkp.gem.gov.in/market &
https://eprocure.gov.in/eprocure/app I SIS %Q ST ghd %'I

Tender documents may be downloaded from www.hoclkochi.com, https://mkp.gem.gov.in/market &
https://eprocure.gov.in/eprocure/app.

s ufcal Mg ¥ M @0 @ U Fuw wesdl § UERAc Ucd  (gSRU:
https://eprocure.gov.in/eprocure/app. &_https://mkp.gem.gov.in/market) U qﬁﬁ% AREGIRIREIE
AT UlhdT o SaTaT 39 WRd Fidey WidbR 78! & S| $udl Ukdd SHT o34 9 U8 fopall off
R Rfeus/ AR & fau Fafid 9 3 SwWied 9™el W S|

Interested parties may plea nse get registered with NIC e procurement portal (URL:
https://eprocure.gov.in/eprocure/app. & https://mkp.gem.gov.in/market) to participate in the tender.
Tenders submitted other than through online procedure specified will not be accepted. Please visit the above
sites regularly for any addendum/ corrigendum/ extension before submitting the offers.

FHoa fafdryarstt ok fomt oik 2df 1 gfY HRAET &) e HuIeRt dEred 0 U1 S-ie ST B |

Please submit your E-bids under the Two Bid system confirming to the specifications and the terms and
conditions.

fegwr it Hitee forftes & forg ok 3! 3R ¥

For and on behalf of Hindustan Organic Chemicals Limited
(GSTN:32AAACH2663P1ZG),(CIN:199999MN1960G01011895)

TR &Y. BRI MANGESH V. SHAHASANE
HeT9sed (TifAd/g[Ciec ) GENERAL MANAGER (MECHANICAL/UTILITIES)
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g siffe Hirpe fifies
HINDUSTAN ORGANIC CHEMICALS LIMITED

(HRJ IRPR DI Th 3H)

(A Government of India Enterprise)
ST, THigpe fora, o - 682 302
AMBALAMUGAL, Ernakulam District, PIN — 682 302.
BH: (0484) 2720911, Py AR (0484) 2720893
Phone: (0484) 2720911, FAX No. (0484) 2720893

Refractory Repair Work in Boiler
UTY30167

Dear Sir,

WWWWWH%WQW@MQM g O Bife, I, URd H 30+ T3 | b,
T 3R gIEgIo WRIaags &1 i &l 2| @Wﬁ&ﬂﬁ?ﬁﬁﬁﬁ%ﬁﬂ@ﬁﬂiﬁ%ﬁmé
Pfye omfd & 2 THeiiug ¥ AT TS ¥ Wy ue gHeNdl a3 omd didd
https://eprocure.gov.in/eprocure/app & HEH 9 é—@?‘ﬁ & ]%I'Q | Y pUdT 59 IR RINANEE:D 1%171
TS & 1Y TS faehdl & U H Usiighd gl Thd g

Hindustan Organic Chemicals Limited is a Government of India Undertaking manufacturing Phenol,
Acetone & Hydrogen Peroxide at its plant at Kochi, Kerala, India. HOCL invites e-tenders for
REFRACTORY REPAIR WORK IN BOILER for HOCL has entered into an agreement with M/s. NIC for
e-procurement through their portal https://eprocure.gov.in/eprocure/app. You may please get
registered as a vendor with NIC for participating in this tender.

fdg [RSIEN] Qﬂ\’d g udd G| é—@mﬁf www.hoclkochi.com, https:// CININ \313?,

https://eprocure.gov.in/eprocure/app & https://mkp.gem.gov.in/market UR 3AS m ST %I

Tender documents are uploaded in HOCL website www.hoclkochi.com,
https://eprocure.gov.in/eprocure/app & https://mkp.gem.gov.in/market

T SXIAS 1 Yaoic SUb WY Yay g1 MUY 3FRIY § fob FHoan 30t ffder quR &ea/aqd &
ggd g gxras & foxdR ¥ ug oI

Index of documents enclosed is attached herewith. You are requested to kindly go through all the
documents in detail before preparing/submitting your tender.

319 ST URATd al-siielt Jomat W [y fad ariE Sk 990 ¥ Ugd SiiFers ol 3R 9ebd 6|
You may submit your offer on Two-bid system online before the due date and time specified.
Ygd[q, Thanking you,

KIEal \?rﬂ‘l-ﬂ?gf, Yours Faithfully,

fegem siiffe Hiea faffies & ol (CIN: L999999MH1960GOI011895),

For Hindustan Organic Chemicals Limited (CIN: L99999MH1960G01011895),

TR &Y. BT MANGESH V. SHAHASANE
TS (Hifeh/AfCfc) GENERAL MANAGER (MECHANICAL/UTILITIES)



Refractory Repair Work in Boiler
UTY30167

INDEX
SreR B fhaed Aid wrf & Rie Aifaer gamn
TENDER NOTICE FOR REFRACTORY REPAIR WORK IN BOILER

1 General Terms and conditions of the tender ANNEXURE - |
fAfaer & I a9 ud 3

2 Scope of work ANNEXURE - 1l
EalKARICIER]

3 Special Conditions of Contract ANNEXURE - 11l
SIS I TRy wr

4 Compliance/No Deviation Statement ANNEXURE - IV
SAUTEH/DTS fqaa Tei faarun

5 Compliance of General Conditions of Contract (GCC) ANNEXURE - V
SIS Pl T Ul BT SUTA (SR

6 Check List ANNEXURE - VI
BIERG

7 ESI, PF, Labour Law etc. — Requlrements
Seerd, duw, 81 BT M - SMIRTHany

8 Labour Laws
AR T

9 Safety, Health & Environment (SHE) Conditions ANNEXUREA, B, C&D
IREM, WA U0 YR (@) Rufaar

10 Proforma of Declaration of Black Listing/ Holiday Listing
Il Jhl/SHAPTRT el P! Yol &1 Uieprd

11 Bidder Information ANNEXURE - E
SIcll T a1 B TSR]

12 Self-Declaration of Local Content ANNEXURE - F
R I &1 W-don

13 Bid Security Declaration ANNEXURE - H
el YREENUD

14 Bank Guarantee Format for EMD/Security Deposit ANNEXURE - Q
STASY/AREN ST & fort S TRt Urey

15 Declaration of Compliance of Order (Public
Procurement No.1, 2 & 3) dt. 23 Jul 2020 & 24 Jul ANNEXURE - R
2020 on Restrictions under Rule 144 (xi) of the
General Financial Rules (GFRs), 2017.
I ol o (STUwSR), 2017 & 99 144 (xi) & dgd ufaeel &R
ST (Tei-iep Wile TeAT 1, 2 3R 3) fei 23 TS 2020 3R 24
SIETTS 2020 F SFUTEH 1 °Non|

16 Instructions to the Contractors for use of Vehicles Annexure — S

aTel & IUANT & forg ShaR! & few
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fegEM 3iii-d Bl [AeS
(HRA WHR Bl TH 3TH)
O STTa e, THigad foret, v - 682 3021

Refractory Repair Work in Boiler
UTY30167

T sicl o1 B & for Iy g

Sciterarst & ay fSfiied gxer YA BT STANT HRd U hald Jas—db BRI dred (HRd WRBHR) TR
ARG ©U ¥ 0T iferdl ot Wige It s vt 81T =i fou e Al sciterarst & didid uida
Toll_0l A & TeTdl B, HaRadhdrsdl & 0TIR 0T Siferdt R & 3R it 0ida R oot
Siferat S S| FxA & e g

Hididt Oda R 3ifasT Sifer SHT B & oI Iuanht ofdes JIHaR T8l ud & o Idhdl §

https://eprocure.gov.in/eprocure/app|
GitenRur

1. Scierarstt o dddt gida IR 3{asT sieierdl AHieT i R fade e Poid Jase BRI
GICd (G3RUT: https://eprocure.gov.in/eprocure/app) & s-UaIRHC ATSId TR AMHIG BHRAT TP
21 S Rgess B

2. AT Ufshal & U & =0 §, Aeiararst o U Ay Suantesdl A/ g1 81T 3R 09 [Tl & frg
T Urds (S A1 8|

3. STl &l Jelig <t Wiidl g fob 3 Usiieur Ufshdn & f3¥8 & ¥U H 0UT 3¢ S UdT 3R Hasd FeR
Goligrd 2 | ST SUANT STt aidd ¥ fopedt +ff TaR & fer fasar sem|

4. TG & dTe, Aearaist B 0T NHRd & 9y TR e @ Rt / Tiare / 3947 8fe) gRI
AR T oot Hf gHTOM OTeravor gRT SIRT 00 9y fSfoied g¥ater Tl U (8%1eR droil SO &
1Y 1T SUT THTT ) USiidhd R bl Sfa=adsal g |

5. U SICald gRI $ad U dY ST dsiigrd foar ST =gl Suan & < b sicfierar g8 gHiad
B & oy SeR § 6 9 077 Seel ) IRl 1 SR 81 < § oIl g¥uanT 8 Iavd 5|

6. ST d1G SIdlierdl 0T goR SMeel/aNds 3R SIUul/3-cla- &1 UNds Gul Rk JRI&d Arl-3 &
HIEH Y g R AN 5 Hdl B

[§IEHRASIESIEIREIS]

1. Wit Uida # fae @IS fadhed ST 7T €, d1fds alalt o arall ! "isha [Afaarsdl & &3 Auce!
GRI WIoH § 3o g1 3 Auds! d [ider smset, We- &1 9M, ®iM, fafy, geg sife i 81 Jbd
g1 Ffgersif & fory I9d W &1 U fadhed ot B, s Sielt @M arel s Wi ATISS! &l SIS Udhd &
i@ﬂ'ﬂ?ﬂm:rrq, 08Y &1 U, |, faid, 079 Plas e Al gica W Ui FHider & @

feru

2. Uh IR 9§ srerarstt 3 39 Ffaerel & w o) fomr SAE 3 Sy t@d § @ 9 Saws
Txaae/MfaeT HrieH S8Tae TR Iad 81 37 Mfdere & defig s ded Wi H RFaRd
fopar S Terar 71 a8 It aida & fAfaer cxdes & 3 Yfeus SRt 3R & fufa & wouaegs-0a
& T  Sciararel Bl Jied B H HeH S|

3. I Siciicral ScUSD T Pls WU/ Uid ST I18dl ¢ dl 39 Ude (el o &) 718 fafy
fAfaer 3msel &1 e B =R
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Sllet &t qardt

1.

@m%amﬁm@ﬁwwmmmmmwﬁmwmmﬁmﬁm
|

Jichl FEEART & TR [T THEIAHIaRIS clam & YHgHEmin $udl Hfaar fagme sik
fAfgeT SxaaE &l e IER | HUAr 39 B! B W R FH < S Siell Sxaam S 1 fhT 9HE,
S B! AT - I TR [T THEANIS Gxalad dHTH SR I <M o | 98 gid ot
faare FEBRU alel B! SRR fooar S T B |

Scteran, fAfder exaam)/sr I & ST MU S8R Ud [y STHHETAE axdas! & S| 9 90
TR R o 3R 3 AR W, ST,/ TR/ 3RUS R,/ S S suh/SHiel Ureyl & 81 YahdiE | sal
XA BT 100 SIS AT b TS @ T3¢ [Jobed T Th b1 S Wehall € S W by U
T FSMHR B! HH TRAN Aee Bl g

TF% SXATGE AP & JB P! UAS HAM MaS JHT 3R YN e, 5 Uds et
FTH YR TG H TR P! SIISHd] giall 6, CHHMS GXIadl (GHT $Te &I Ufd, arfie
fare, o Tiers UET U 3M1fe) Pl SUeis HIAST WU ) Siderde & Ue fear mar 3l
ST THEAE! &I 3UdIS HRAMCY ITanay Iuds "HIs WH" 47 "3 Agaqul Gxiad” &
P IUTNT IR JHAE | el STH HIAEHT 37 SIaam) o A0S g of IO fhar S e 8,
3R TR-TR 3US B! IGDdT T8l | SHIHI! STHT B! Ufshar aufiu smawae gug o
HH! ST

1T My Documents I JEIA (0TS HRADDT UichdT ! M SFHEIT Sidierarstl & faar 11 th
HeR 7| fe Siefierdl AFREaE R/ § SUAEay Uars 6T 8, O 98 Jaifd ¥ 9iE JH1d Tl
1 ¢ fob IEXTTaH qob-1en! Sl T R €|

Siferal ST AT

1.

SIcHard ! did! SHT HRADIT HTh! Ugdm! dIec R AN 34 Bl diigU dlfds diEHT TR gr-T did!
amaﬂ—rgﬁwu?mmmmﬁ?ﬂ TS PR b | 3 Te| FuIhRU fobat Ht et amfery sietiarar
fSTHER R |

Siciierdr & Afder axde # T SuR % sidl axaml & UH-U6h Hranfsiied ¥4 90
BXTIENRA 3R TS FHAT BT

Sicierdl ol Ffdar Yeb / STAS! BT WA PATAIRIY "3HThagT Ty H YidH fdbed &1 T
BT BT 3R IUBRUN BT fIaRT gof BT BT

Ficirard & e caam # Ay A asrIaR STHS TR & 91ey| Td & Sl ST HRAmnt
sifam fafy a6 a1 e exdant & Ay orar et siftrer & safdard U ame/aReR/feam
I @Rl Hifde U IHEOT SIEY/fBE o Wigd Wed &I faarur W6 @ T ufd & Iuas
fqaRur 3R diell ST SRAENIHT o U U SHT IOFE T d1eU| 3T 3Uale &I 718 st
SRAIBR B &l S|

Sciierarsl YRy ¢ 5 afie B fo I@IaRad w0 e fu T8 urey & 3ot g sifert s
P AR P 3 U WiHr T8t 81 afe Iog aielt &f Ffder Sxaam qoary AFe dieiieg IRy @
w0 & fear mar 8, A SUEE fhan o 8 ofR et aefieraraft gRT W1 ST 81 Sicltararelt @l
Fofiag BIed SIS BT I, SR BT SR THE T (SRRFE) I &1 SAauysiad foxid
IS0 AR 37 fIaR0T (CmEelerar BT 1) FERTY G H3AT 81| DIs 30 WH -Ta] saal o agy|
% SR 4aR0 @ 81 THOEAISIE, SIcardl &l \isd A sedrie SUHEsEH a1l R SHmiTasd
T AT AR T SeTaTal gRT SN WA ! SRNRId O S 8, @ Siat & SRABR o faan
STE
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IR I (O T3l b SIS W YeRid 8id1 8) Pl Sidierdis gRT Sicl ofH T R, Siferl Jiem
3M1fe Pt T W1 P Yeffd B & forT e 0T T STE | Scterdarsi & e ST B & SR
Y UG BT UTeH ST 1T

3T B Muadr AR B & o Sidierarst gRT vRgd fhu o 38 9t axarast & didserrs
URPRA da-ih] BT SN I ThP a1 ST &ol fhy 7Y Sl &l 3G fdadl gRT S
Qe & THY qF e 4T o Tl g1 YRIE Tidhe AR 128 e URp=A dh-id BT SUaNT dRdh
Siferdt ) MU=l ST T S ¢ | HaeA=id &3 o1 Sl HSRUT UfhwH faa Sl g1 s off Sict
SO S Yok TR 3fUare fopa o 8, Ried gRI Id Tafdd oot T JUANT s JHA UfhmH
& e I 1 SUD Sfelal T8 ol WIGRY/A B A &I IS gpoil BT JTANT T
S URPRA & 3¢ 31 ot fdra, Sfueis fou U Mfdar Gxras sifigd aiel |iaq ardl gRI
fAfaaT @ier & 1e g1 ug- a9 1 Sf1d &

TS foru 71U Mfder Garas Sifidd sia Wie aral gRT HfaeT |ia- & a16 8 U a7 gl Sd 5|
T B ThAAdd SR THI TR TR B W (3ffd Uied H "Thio o8 JaieH" W fadd & &

F1e), UIEd U YW Sioll JafHRH TS S 3R aich TB & 1Y U et IRi Ueifd fosar smem)
3R 30 gt Ui fIaRuT & 1y Sl of |1 v & fafd 3R Ie |

Refractory Repair Work in Boiler
UTY30167

Sicl AR gfed oo ST anfeu SR aielt TR oA &1 O1ad! & U H 3T S 91y | $9 uradt &t
IUIRT 3T 27t Sl W Bl 96 o 1T Yol U o =0 H 3521 ST Fohell 5|

Siefiarra &l Ferad

1.

fAfaer cxaw ok 399 ffed Foml IR waf @ defda fd ot uy & Ffder & fow Ffse
3{THFr Uit a1 fAfder 7 2fa Jefda dud safdd o Saiferd fosar ST =gl

TS Il STHT B B UfehdT T Faiferd g Hf oef a1 =g =0 § Tt urda O geferd usif
B 24x7 THUd UIdd eeus e ol Mg forar o goba g

Huds Afad (AR JeHRH o ) HOCL &/ THaa®

AN, g ag . Rre o & , WeTa® veuT [@if)
T TeY (Srl/TH T 1) HIGTS e : 9947278381
TIETEd FaR : 8921387812, 8547196394 0484 2727394
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This Document to be Signed and Stamped by Bidder on All Pages and Submitted along
with the E-Tender

Refractory Repair Work in Boiler
UTY30167

HINDUSTAN ORGANIC CHEMICALS LIMITED
(A Government of India Enterprise)
Ambalamugal P.O.,Ernakulam District, Kerala — 682 302.

General instructions for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the Central Public Procurement
Portal(Govt. Of India), using valid Digital Signature Certificates. The instructions given below are meant to
assist the bidders in registering on the CPP Portal, prepare their bids in accordance with the requirements and
submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

REGISTRATION
1. Bidders are required to enrol on the e-Procurement module of the Central Public Procurement Portal
(URL: https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrolment” on the

CPP Portal which is free of charge.

2. As part of the enrolment process, the bidders will be required to choose a unique username and assign a
password for their accounts.

3. Bidders are advised to register their valid email address and mobile numbers as part of the registration
process. These would be used for any communication from the CPP Portal.

4. Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class IlI
Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify /
nCode / eMudhra etc.), with their profile.

5. Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to
ensure that they do not lend their DSC’s to others which may lead to misuse.

6. Bidder then logs in to the site through the secured log-in by entering their user ID / password and the
password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1. There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by
several parameters. These parameters could include Tender ID, Organization Name, Location, Date,
Value, etc. There is also an option of advanced search for tenders, wherein the bidders may combine a
number of search parameters such as Organization Name, Form of Contract, Location, Date, Other
keywords etc. to search for a tender published on the CPP Portal.

2. Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This
would enable the CPP Portal to intimate the bidders through SMS / e-mail in case there is any
corrigendum issued to the tender document.

3. The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to
obtain any clarification / help from the Helpdesk.
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UTY30167

PREPARATION OF BID

1. Bidder should take into account any corrigendum published on the tender document before submitting
their bids.

2. Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please note the number of covers in which the
bid documents have to be submitted, the number of documents - including the names and content of
each of the document that need to be submitted. Any deviations from these may lead to rejection of the
bid.

3. Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents
may be scanned with 100 dpi with black and white option which helps in reducing size of the scanned
document.

4. To avoid the time and effort required in uploading the same set of standard documents which are
required to be submitted as a part of every bid, a provision of uploading such standard documents (e.g.
PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders. Bidders can
use “My Space” or “Other Important Documents’”’ area available to them to upload such documents.
These documents may be directly submitted from the “My Space” area while submitting a bid, and need
not be uploaded again and again. This will lead to a reduction in the time required for bid submission
process.

Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If Bidder
has uploaded his Documents in My Documents space, this does not automatically ensure these Documents

being part of Technical Bid.

SUBMISSION OF BIDS

1. Bidder should log into the site well in advance for bid submission so that they can upload the bid in time
i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other issues.

2. The bidder has to digitally sign and upload the required bid documents one by one as indicated in the
tender document.

3.  Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and enter
details of the instrument.

4. Bidder should prepare the EMD as per the instructions specified in the tender document. The original
should be posted/couriered/given in person to the concerned official, latest by the last date of bid
submission or as specified in the tender documents. The details of the DD/any other accepted
instrument, physically sent, should tally with the details available in the scanned copy and the data
entered during bid submission time. Otherwise the uploaded bid will be rejected.

5. Bidders are requested to note that they should necessarily submit their financial bids in the format
provided and no other format is acceptable. If the price bid has been given as a standard BoQ format with
the tender document, then the same is to be downloaded and to be filled by all the bidders. Bidders are
required to download the BoQ file, open it and complete the white coloured (unprotected) cells with
their respective financial quotes and other details (such as name of the bidder). No other cells should be
changed. Once the details have been completed, the bidder should save it and submit it online, without
changing the filename. If the BOQ file is found to be modified by the bidder, the bid will be rejected.

6. The server time (which is displayed on the bidders’ dashboard) will be considered as the standard time
for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders
should follow this time during bid submission.
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All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to
ensure the secrecy of the data. The data entered cannot be viewed by unauthorized persons until the
time of bid opening. The confidentiality of the bids is maintained using the secured Socket Layer 128 bit
encryption technology. Data storage encryption of sensitive fields is done. Any bid document that is
uploaded to the server is subjected to symmetric encryption using a system generated symmetric key.
Further this key is subjected to asymmetric encryption using buyers/bid opener’s public keys. Overall, the
uploaded tender documents become readable only after the tender opening by the authorized bid
openers.

The uploaded tender documents become readable only after the tender opening by the authorized bid
openers.

Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the
portal), the portal will give a successful bid submission message & a bid summary will be displayed with
the bid no. and the date & time of submission of the bid with all other relevant details.

The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This
acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

Any queries relating to the tender document and the terms and conditions contained therein should
be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in
the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in
general may be directed to the 24x7 CPP Portal Helpdesk.

Contact Person (for online submission) HOCL Work Co-ordinator

Mr. Midhun Babu Mr. Jishnu M K

Assistant Manager (Materials/MSS) Assistant Manager (Mechanical)
Mobile No. 8921387812, 8547196394 Mobile No. 9947278381

0484 2727394
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ANNEXURE-I

GENERAL TERMS AND CONDITIONS OF THE TENDER

EMD X16,200/- (Not applicable to NSIC / SSI / MSME/PSUs) shall be paid by through NEFT/RTGS & Bank
Guarantee.

Bank Details - State Bank of India
- A/c No. 37881840330
- IFSC - SBIN0013551
Branch Name - Belapur, Mumbai

EMD of the tenderer will be forfeited under the following conditions:-

If after opening of the tender, the tenderer revokes his tender or increase his quoted rates.

If the tenderer does not commence the work after awarding the contract.

No interest on EMD will be paid.

EMD of the successful tenderer will be adjusted against the security deposit.

EMD of unsuccessful bidders shall be refunded after finalization of the contract and no interest shall be
payable.

The tender is revoked or varied during its validity period.

The Prices are increased unilaterally after the tender opening and during its validity.

8. The tenderer after intimation of acceptance of the tender fails to execute the agreement/or furnish
security deposit within the stipulated time.

mkhwNR

N o

Pre-qualification Criteria

The Tenderers shall submit the following in the Technical bid (Un priced Bid) without which the tender will
be rejected.

e Complete set of Tender Document duly filled in and signed by the Tenderer as prescribed in different clauses
of the Tender Document.

e  GCC duly filled in the relevant portions, signed and stamped all the pages by the tenderer (The tenderers
have to download the GCC (General Conditions of Contract) from our web site www.hoclkochi.com and the
same has to be returned along with the technical bid duly signed and stamped in all pages.

Pre-qualification Criteria (Not applicable to already registered vendors of HOCL)

® Information regarding tenderer as stipulated in Clause.1 .

Details of work of similar type and magnitude carried out by the tenderer.

e  QOrganization chart giving details of field management at SITE, the tenderer proposes to have for this work
including bio-data of the Site-in Charge and key personnel.

The bidder should have well qualified workforce in adequate numbers for handling various stages of the
work. The staff/workers details are to be furnished.

e Experience of having successfully completed similar works during the last 7 years ending 31st March.
(Documentary proof should be attached along with the Technical Bid).

®  Exceptions and deviations, if any, with reference to the Clause No. and page No. of Tender shall be submitted
as a separate statement (Deviation Statement)
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e  Any other technical information the Tenderer likes to furnish.
e Completion certificates

®  GSTN registration

Clause - Not applicable to MSME

1.  Average annual financial turnover during the last 3 years, ending 31° March of the previous financial
year, should be at least X2 Lakhs. (Details of annual financial turnover to be submitted with
Documentary proof).

2.  Experience of having successfully completed similar works during last 7 years ending last day of month
previous to the one in which applications are invited should be either of the following:

Three similar completed works costing not less than the amount equal to X2.15 Lakhs.
OR

Two similar completed works costing not less than the amount equal to X2.69 Lakhs.
OR

One similar completed works costing not less than the amount equal to X4.31 Lakhs.

3. The parties who have been blacklisted / put in holiday list or parties in respect of whom action has been
initiated for Blacklisting / Holiday listing by HOCL/any government / Quasi government agencies or any
PSUs shall not be considered for award of job. The tenderer should give a written declaration regarding
the same.

4. In addition to Clause No.3.7 of our GCC, the tenderer who do not meet the basic requirements (technical
/ commercial) as per the tender enquiry document and any other important condition having significant
bearing on the cost / utility / performance of the required goods, services etc. will be treated as
unresponsive and the tender will be liable to rejection.

Performance Security

Performance security shall be 5% of total work order value of the contract. It shall be furnished within 21 days
after notification of award and it shall be released after the defect liability period.

Performance Security shall be furnished in the form of Insurance Surety Bond (ISB) issued from Insurance
Company under IRDAI, Account Payee Demand Draft, Bank Guarantee issued from any Scheduled Bank in India
having a branch in Kochi, Kerala / on online payment in an acceptable form.

Security Deposit

Total security deposit shall be 5% of total contract value. This shall be recovered through deductions at the
rate of 5% (Five percent) of the value of each running account bill till the total security deposit amount is
collected, after which no further deductions shall be made on this account.

OR
Security Deposit shall be furnished in the form of Insurance Surety Bond (ISB) issued from Insurance Company
under IRDAI, Account Payee Demand Draft, Bank Guarantee issued from any Scheduled Bank in India having a

branch in Kochi, Kerala / on online payment in an acceptable form.

Security Deposit shall be refunded not later than 60 days to the contractor without any interest after the
completion of contract in all respects and completion of all such obligations under the contract.
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Liqguidates Damages
In case the contractor fails to complete the work within the stipulated period, contractor shall be liable to pay

a LD of %% (half percent) of the contract value per day for the delay or part thereof subject to a maximum of
5% (Five percent) of the contract value.

Period of Contract

The period of the contract shall be 2 years from the date of issue of work order/issue of instruction to start the
work.

Scope of Supply

Materials

a. Contractor's Scope
Contractor shall arrange transportation of refractory materials from stores to site. Complete details of
consumption of materials as reconciliation statement shall be submitted along with the bill and balance

materials back to stores after satisfactory completion of the work.

The contractor’s responsibility covers the co-ordination and supervision of all the works involved at the site
like mobilization and de-mobilization including job activities as per the scope.

All works are subjected to stage inspection by HOCL Engineer-In-Charge.
On intimation by HOCL you have to mobilize your people and start the work within 24 Hrs.
b. HOCL Scope
HOCL shall provide the required refractory materials, anchors, bolts, anchor washers, anchor nuts etc. at
free of cost.

HOCL shall provide necessary steel scaffolding / platforms required for the job.

HOCL shall arrange all the cutting, welding and fabrication of Boiler casing sheet prior to the necessary
refractory repairs. (if required).

Tools & Tackles

a. Contractor’s Scope
The contractor shall provide tools & tackles such as brick / tile cutters, pan mixers, needle vibrators etc.,
necessary shuttering materials like water proof plywood, steel shutters etc. for satisfactory completion of

the work.

b. HOCL Scope
Nil.

Water & Power
HOC will provide water and power at one point.

General Site Cleaning

Working site should always be kept cleaned up to the entire satisfaction of the Engineer/Officer-In-Charge.
Upon completion of the work, all materials shall be transported to designated locations in HOCL premises as
directed by the Engineer/Officer-In-Charge on daily basis. Material reconciliation has to be carried out before
submitting the bill.
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Time of Completion

The entire work of each job (at a time) shall be completed within 10 days from the date of intimation to start
the job.

Validity of The Tender

The tender shall be kept valid for acceptance for a period of THREE months from the last date prescribed for
receipt of the tender.

A Tenderer shall not be entitled during the said period of three months without the consent in writing of the
company to revoke or cancel his tender or to vary the tendered rate or any terms thereof.

Price
The Contract will be awarded on fixed all-inclusive price unless otherwise specified. All rates in the tender shall
cover applicable taxes, levies and duties. However applicable GST will be paid by HOCL subject to the

successful tenderer having GST registration with Central Excise.

The price shall be quoted both in figures and words. In case a tenderer has quoted two different prices in
words and figures the lower of the two will be considered valid and binding on the tenderer.

Payment Terms

o 95% payment will be made within 30 days after completion of each work and certification by Engineer-in-
Charge.

o Balance 5% payment will be kept as security deposit and it will be released after the completion of contract
in all respects & completion of all obligations under the contract.

Contract Preference

Contract / Price Preference or any other concessions applicable for MSME / SSI Units /PSUs will be as per
latest Government of India Directives. For availing this benefit, the bidder shall make their claim in the
Technical Bid itself and enclose necessary documentary evidence to prove their eligibility.

WE HAVE ALSO FLOATED TENDER IN GeM PORTAL. IF ANY PARTY QUOTED THROUGH GeM PORTAL AND
BECAME L, COMPARED TO THE RATES IN NIC PORTAL, WORK WILL BE AWARDED TO THE GeM BIDDER AND
VICE VERSA.

Defect Liability Period

The contractor shall guarantee the entire work for a period of 12 months from the date of completion of work.

OTHER TERMS AND CONDITIONS

General Conditions of Contract (GCC) of HOCL

The General Conditions of Contract of the company is applicable to, and forms part of the contract. The
General Conditions of Contract of HOCL is available in the office of The Chief General Manager (P&A) of HOCL,
Ambalamugal or can be downloaded from our Web site www.hoclkochi.com.
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Right to Issue Addendum

The company reserves the right to issue any addendum to the tender document to clarify/amend/supplement
and/ or delete any of the conditions, clauses or terms stated in the tender documents. Each addendum issued
shall be distributed to the tenderer or his authorized representative and each such addendum shall become
part of the tender documents.

DUE DATE & TIME: Due date for submission of tender is (Closing date) 03/03/2025 at 02.00 PM.

OPENING OF BIDS: The Bids will be opened on 04/03/2025 at 02.00 PM electronically. Technically
acceptable bidders will be informed about the date and time of opening of the price bids by emails.

VALIDITY OF OFFER: Offer shall be valid for a minimum period of 90 days from the last date of
submission stipulated for the tender.

SUBMISSION OF BIDS: Refer Annexure l.

PRICE BID SUBMISSION-BOQ: Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. If the price bid has been
given as a standard BOQ format with the tender document, then the same is to be downloaded and
to be filled by all the bidders. Bidders are required to download the BOQ file, open it and complete
the blue coloured (unprotected) cells with their respective financial quotes and other details Refer
Instructions to Bidder for Online Bid Submission. (such as name of the bidder). No other cells should
save it and submit it online, without changing the filename. If the BOQ file is found to be modified
by the bidder, the bid will be rejected.

RIGHT TO REJECT A BID: HOCL reserves the right to reject any bid due to reasonssuch as (a) Vendor
not following above bidding procedures (b) Vendor not being technically acceptable to HOCL (c) Not
enclosing EMD with the techno commercial bid or EMD paid being lesser than the stipulated amount
(d) Vendor not agreeing with the general conditions of the tender. (e) Not enclosing any particular
documents asked for (f) Any other valid reasons.

SIGNING & STAMPING ON ALL PAGES OF BIDS: The vendor shall sign and stamp on all the pages of the
bids uploaded, failing which bids are liable to be rejected.
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ANNEXURE-II
SCOPE OF WORK

Refractory Repair Works — Combustion Chamber and its Floor — (Access from inside of Furnace) (Service
No0:1000173).

This include removal of damaged portion of tiles, bricks, blocks, LRBM and re-insulation with new
refractory with mortar at all elevations including the peep door and access doors as per the instruction of
Engineer-in-Charge.

Refractory Repair flue gas baffle above back header tubes (access through man-holes near convection
tubes) (Service No:1000178).

This includes removal of damaged insulating castables at covers / refractory tiles/calcium silicate blocks,
cleaning the area and installation of new refractory tiles/insulating castable (at corners) and laying of
calcium silicate blocks at an elevation as per instruction of Engineer-In-Charge.

Refractory Repair of Combustion Chamber (Access through outer shell) (Service No:1000175).

This includes removal of LRBM, calcium silicate blocks, refractory tiles/ bricks and anchor washer/nuts at
the required area without damaging areas and install with new refractory tiles/bricks by recurring calcium
silicate blocks and LRBM at all elevation including peep holes and access doors as per the instruction of
Engineer-in-Charge.

Refractory Repair for Minor Repairs/to arrest gas leaks including at peep holes and access doors (Service
No0:1000176).

This includes the surface preparation and application of mortar for minor joints/cracks in refractory and
to arrest gas leaks in the flue gas path at all elevations and application of mortar over the refractory for
pointing and rectification of cracks as per the instruction of Engineer-in-Charge.

Repairing of Burners mouth (Service No:1000899).

This includes removal of damaged portion and repair of burner mouth to required profile or casting the
same, if required.

Refractory Repair Work of Package Boiler)(Service No:1000900).

This includes removal of damaged portion of tiles, bricks, blocks, boards, LRBM WOOL etc and re-lining
with new refractory with motor at all elevators including burner mouth (with access from inside) as per
the instruction of Engineer-In-Charge.

Refractory Repair and Calcium Silicate Block work in chute near bank tube area (Service No.1001609).

This includes renewal of damaged tiles/calcium silicate block from the area, cleaning and relining the
same as per the instruction of Engineer-in-Charge.

Contractor shall arrange transportation of refractory materials from stores. Complete details of
consumption of materials as reconciliation statement shall be submitted along with the bill and balance
materials returned back to stores after satisfactory completion of the work.

The contractor shall provide all tools & tackles such as brick / tile cutters, pan mixers, needle vibrators
etc., necessary shuttering materials like water proof plywood, steel shutters etc for the satisfactory
completion of the work.
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The contractors responsibility covers the co-ordination and supervision of all the works involved at the
site like mobilization and de-mobilization including job activities as per the scope.

HOCL shall provide the required refractory materials, anchors, bolts, anchor washers, anchor nuts etc. at
free of cost.

HOCL shall provide necessary steel scaffolding / platforms required for the job.

HOCL shall arrange all the cutting, welding and fabrication of Boiler Sheet prior to the necessary
refractory repairs (if required)

HOCL shall provide power supply, water supply at one point free of cost.

YOU ARE REQUESTED TO VISIT THE SITE TO ASCERTAIN THE EXACT QUANTUM OF WORK/SITE CONDITIONS
BEFORE SUBMITTING YOUR OFFER.
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ANNEXURE-III

SPECIAL CONDITIONS of CONTRACT

Safety Helmets, safety shoes, goggles, safety belts and other PPEs etc. for the workmen and supervisor
employed for the work are to be arranged by the contractor.

All manpower, tools & tackles such as brick/tile cutters, pan mixers, needle, vibrators and necessary
shuttering materials like water proof plywood, steel shutters etc. whatever required for the work are to
be arranged by the contractor.

Refractory materials, anchors, bolts, anchor washers, anchor nuts etc. will be supplied by HOCL free of
cost as per requirement.

No work to be carried out without wearing safety gadgets (PPE’s), work order, confined space entry
record and safety work permit by the employees of the contractor.

If the work is urgent, you have to deploy people on round the clock basis to complete the work on time as
per the instruction of Engineer-in-Charge.

All debris, waste etc. arising out of the job should be segregated weighed, transported and dumped into
the scrap yard as per the instruction of Engineer-in-Charge at your cost. The contractor also has to abide
by the guidelines for Environmental Protection.

HOC has every right to stop the work if the progress and quality of work is found unsatisfactory. The
balance work will be carried out by HOC through another agency at the cost and risk of the first

contractor.

Contractor has to mobilize the complete team with necessary tools and tackles within 24 hours from the
time of intimation to start the work.

Either the contractor or his authorized supervisor shall be available at work site throughout the work.
The quantity shown can vary ie. Increase or decrease depending upon the situation. However, the rate
and other terms and conditions shall be same throughout the pendency of the contract for which the

contractor shall be ready.

Appropriate insurance shall be arranged by the contractor for the coverage of the liability to the people
employed by them, arising out of any accident occurring during the execution of the work.

HOCL will not entertain any claims or responsible whatsoever in the event of any accident/incident.

The Contractor shall follow all clause in Annexure —A, B & C like ESI, Safety Regulations and General
Conditions of Contract, Workmen Compensation, Personal Protective Equipments (PPE), Labour Laws, PF,
Guidelines to contractors / suppliers for environmental protection & Confined Space Entry

Contractor shall get prior permission from the Engineer-in-Charge for bringing the material to HOC.

Contractor shall ensure that a standby person is kept outside the man-way nozzle when the work is inside
a confined space.

No plastic carry bags or similar items should be used having thickness less than 75microns inside the
Company premises

Appropriate insurance shall be arranged by the contractor for the coverage of the liability to the people
employed by them, arising out of any accident occurring during the execution of the work.
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ANNEXURE- IV

COMPLIANCE / NO-DEVIATION STATEMENT

It is hereby stated that the quotation/offer submitted by us is in full
compliance with all the documents issued against the enquiry and also
further confirmed that there is no deviation from all the terms and
conditions as per the enquiry.

Signature of the Tenderer

Name of the Tenderer

Address

Place : SEAL

Date :
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ANNEXURE -V

COMPLIANCE OF GENERAL CONDITIONS OF CONTRACT (GCC)

It is hereby stated that we have read and understood General Conditions of
Contract (GCC) and confirm that we abide by all the terms and conditions of
GCC.

Signature of the Tenderer

Name of the Tenderer

Address

Place : SEAL

Date :
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ANNEXURE- VI

CHECKLLIST

EMD - X16,200/- (Not applicable to NSIC / SSI / MSME/PSUs) shall be paid by through NEFT/RTGS & Bank
Guarantee

Bank Details - State Bank of India
- A/c No. 37881840330
- IFSC - SBIN0013551
Branch Name - Belapur, Mumbai

Pre-qualification Criteria

The Tenderers shall submit the following in the Technical bid (Un priced Bid) without which the tender will
be rejected.

e Complete set of Tender Document duly filled in and signed by the Tenderer as prescribed in different clauses
of the Tender Document.

e  GCC duly filled in the relevant portions, signed and stamped all the pages by the tenderer (The tenderers
have to download the GCC (General Conditions of Contract) from our web site www.hoclkochi.com and the
same has to be returned along with the technical bid duly signed and stamped in all pages.

Pre-qualification Criteria (Not applicable to already registered vendors of HOCL)

* Information regarding tenderer as stipulated in Clause.1 .

Details of work of similar type and magnitude carried out by the tenderer.

e  Organization chart giving details of field management at SITE, the tenderer proposes to have for this work
including bio-data of the Site-in Charge and key personnel.

The bidder should have well qualified workforce in adequate numbers for handling various stages of the
work. The staff/workers details are to be furnished.

e  Experience of having successfully completed similar works during the last 7 years ending 31st March.
(Documentary proof should be attached along with the Technical Bid).

e  Exceptions and deviations, if any, with reference to the Clause No. and page No. of Tender shall be submitted
as a separate statement (Deviation Statement)

e Any other technical information the Tenderer likes to furnish.

Completion certificates

GSTN registration

Clause - Not applicable to MSME

1.  Average annual financial turnover during the last 3 years, ending 31st March of the previous financial
year, should be at least X2 Lakhs. (Details of annual financial turnover to be submitted with
Documentary proof).
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Experience of having successfully completed similar works during last 7 years ending last day of month
previous to the one in which applications are invited should be either of the following:

Three similar completed works costing not less than the amount equal to X2.15 Lakhs.
OR

Two similar completed works costing not less than the amount equal to X2.69 Lakhs.
OR

One similar completed works costing not less than the amount equal to X4.31 Lakhs.

The parties who have been blacklisted / put in holiday list or parties in respect of whom action has been
initiated for Blacklisting / Holiday listing by HOCL/any government / Quasi government agencies or any
PSUs shall not be considered for award of job. The tenderer should give a written declaration regarding
the same.

In addition to Clause No.3.7 of our GCC, the tenderer who do not meet the basic requirements (technical
/ commercial) as per the tender enquiry document and any other important condition having significant
bearing on the cost / utility / performance of the required goods, services etc. will be treated as
unresponsive and the tender will be liable to rejection.

Signature of the Tenderer

Name of the Tenderer

Address

Place :

Date :



