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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5695027
Dated/fgaiar : 11-12-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-12-2024 21:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-12-2024 21:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Chemicals And Fertilizers

Department Name/[A#9r & =re1

Department Of Chemicals And Petrochemicals

Organisation Name/@316d & =1

Hindustan Organic Chemicals Limited

Office Name/&atera & aTH

Ambalamugal,ernakulam

Item Category/#ig Bl

Custom Bid for Services - AMC TALLY SERVER 2024 TO 2027

Similar Category/@aa Avit

e Annual Maintenance Service - Desktops, Laptops and

Peripherals
Contract Period/37dY 3@af 3 Year(s)
Years of Past Experience Required for
same/similar service/3=¢/8# a3t & AT |3 vear (s)

BT R e & a§

MSE Exemption for Years Of
Experience/3Hd & a8 & THATES F/

Yes

Startup Exemption for Years Of
Experience/3Hd & a8 & FIE3T Fe/

Yes

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fds & Ra¥ =frarsft afehar fasar | No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIf H{eAidT & |2 pays

R ANt TaRHIOT g IHFAT AT

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/Iga &2l arell i g&adst | yes
SBIT TS &

Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/sfiis faewor

Required/3TTaIehar No

MIl Compliance/THIS3S 3iurel

MIl Compliance/TH3TS3TS 3urele Yes

MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
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defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/teid & 31Uclis fhT S & @S :

BOQ AMC TALLY SERVER 2024-2027 - 1733928074.xlsx

Additional Qualification/Data Required/31fafit® deadar /3maa® ser

Introduction about the project /services being proposed for procurement using custom bid
functionality:1733928102.pdf

Instruction To Bidder:1733928108.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1733928115.pdf

Scope of Work:1733928116.pdf

Payment Terms:1733928122.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1733928131.pdf

Project Experience and Qualifying Criteria Requirement:1733928136.pdf

GEM Availability Report ( GAR):1733928142.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1733928154.pdf

Custom Bid For Services - AMC TALLY SERVER 2024 TO 2027 (1)

Technical Specifications/dali fafAFar

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using custom AMC TALLY SERVER 2024 TO

bid functionality 2027
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3ia
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/excel/bid-7235886/1733928074.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7235886/1733928102.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7235886/1733928108.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7235886/1733928115.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7235886/1733928116.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7235886/1733928122.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7235886/1733928131.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7235886/1733928136.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7235886/1733928142.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/biddoc/bid-7235886/1733928154.pdf

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w

The quantity
Consignee of
rocurement .
S.No./&. | Reporting/Officer/ ebiasls Additional
R Address/adr 1" indicates Requirement/3ifaf®
WSt/ Project pa—
RIEEoE based or
Lumpsum
based hiring.
. . 682302,HOCL AMBALAMUGAL
Priya Zacharia ERNAKULAM 1 N/A

Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4/12



5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

SCOPE OF WORK

AMC FOR TALLY SERVER FOR ONE YEAR (2024-2027)

AMC support for hardware and operating system of Dell server installed in
our premises (mentioned in the Bill of Materials).

1. Breakdown Maintenance - As and when required

2. You should provide well qualified and experienced service professionals.

3. The AMC is comprehensive in nature including the spare

4.The service engineer deployed at site shall have necessary technical skill
and sufficient prior experience in the Server maintenance. Necessary secur
ity clearance/police verification certificate as stipulated by organization sha
Il have to be produced at the time of entering to the contract. In the contex
t of replacement of service engineer allotted, prior intimation shall be give
n.

Server Administration:

o Operating Systems: Proficiency in Windows Server operating system.

o Server Setup: Ability to install, configure, and manage server hardwar
e and supporting software mentioned in the specification of server incl
uding RDP software.

e The vendor shall be OEM for Dell.

Response Time:
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The response time is categorized based on the priority of the incident as u
nder which will be decided by HOCL.

Priority Response time
Priority 1 Remote assistance within 30 minutes of proble
m reporting. Report onsite immediately within
3 hours.
Priority 2 Remote assistance within one hour of problem

reporting. Root cause analysis and initiate to s
olve the issue within 10hrs if it doesn’t involve
any hardware part replacement or major modif
ication.

Priority 3 To be taken up within 24 hrs. Proceed on mutu
ally agreed basis between HOCL and Support p
rovider.

Priority 1: All or part of system is unavailable due to failure of a critical co
mponent/server/, causing significant impact on business continuity or it lea
ds to slowdown/ halt HOCL business activities.

Priority 2: A part of the system/server/component/functionality is unavail
able with no impact on business continuity.

Priority 3: Issue in part of the system/server/component /functionality wit
h minimal impact or no impact. Or the system/server/component /function
ality is not working as desired.

Spare parts:

Defective/damaged parts should be replaced free of cost during the period
of contract. In case of replacement of hardware, the spare/replaced parts s
hould be new and of the same configuration/higher configuration and equiv
alent in performance. Records shall be submitted to HOCL in proof of the s
ame if required.

Service & Support

1. Availability of Service Centres: Bidder must have a Functional
Service Centre in the State of each Consignee's Location. If service
centre is not already there at the time of bidding, successful bidde
r shall have to establish one within 30 days of award of contract. P
ayment shall be released only after submission of documentary
evidence of having Functional Service Centre

2. BIDDER must have Dedicated/ toll Free Telephone No. for Service
Support.

3. Escalation Matrix For Service Support : Bidder must provide Escal
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ation Matrix of Telephone Numbers for Service Support.
Buyer Added Bid Specific ATC

BIDDER SHOULD HAVE PROPER FUNCTIONING OFFICE IN THE STATE OF KERALA WITH AUTHORISED GST
NUMBER AND VALID EMAIL ID

AVAILABILITY OF SERVICE CENTRE IN THE CONSIGNEE LOCATION AND THEIR DETAILS TO BE FU RNISHE
D AT THE TIME OF BID SUBMISSION

ANY DEVIATIONS IN SPECIFICATION AS PER OEM WEBSITE MAY LEAD TO FULL/PARTIAL REJECTION.

In case of underperformance, the contract for AMC will be revoked without
any notice.

Bill of Materials (BOM)

SL.
NO DESCRIPTION AND SPECIFICATION OF ITEM
DELL POWEREDGE R440 server (2 x Intel Xeon Silver 4110
2.1G, 8C/16T, 9.6GT/s, 11M Cache,8 x 16 GB 2666MT/s, Dual Rank,4 x 600GB 10K RPM SAS
12Gbps 512n 2.5in Hotplug Hard Drive,2x 1GbE ports and dedicated iDRAC network port, M
1 icrosoft Windows Server 2016,Microsoft Remote Desktop User CAL License)

ANNEXURE-II

GENERAL TERMS AND CONDITIONS OF THE TENDER
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VALIDITY OF OFFER:

The offer shall be valid for a period of 90 days from the date of submission for
placement of order.

CONTACT PERSONS (Hindustan Organic Chemicals Limited):

Naseema A P

Chief Manager (MSS)
Land line :0484-2727481
Mobile: 9947115482

Email:mss.kochi@hoclindia.com

RIGHT TO REJECT A BID:

HOCL reserves the right to reject any bid due to reasons such as (a) Vendor not
following above bidding procedures (b) Vendor not being technically acceptable
to HOCL (c) Vendor not agreeing with the general conditions of the tender. (d) N
ot enclosing any particular documents asked for. (e) Any other valid reasons.

SIGNING AND SEALING ON ALL PAGES OF BIDS:

The vendor shall sign and seal on all the pages of the bids uploaded, failing
which bids are liable to be rejected.

PERIOD OF CONTRACT:

The period of the contract shall be Three years from issue of work order.

PAYMENT TERMS:

Quarterly payment on submission of invoices at the end of each quarter. Payme
nt will be made within 30 days after submission of bill, on recommendations of t
he Engineer in charge. In case any item is replaced by HOCL in the scope of wor
k, during the tenure of contract, then the AMC for the same will be discontinued
and the payment will be on pro-rata basis.

DEFECT LIABILITY PERIOD:
AS PER GCC.

TIME OF COMPLETION:

The period of the contract shall be Three years from issue of work order.

PERFORMANCE SECURITY:
Nil.

LIQUIDATED DAMAGES:

If the work is not completed within the stipulated time, the contractor is liable t
0 pay a LD of %2% of the total contract value per week of the delay or part there
of subject to a maximum of 5% of the contract value.
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mailto:mss.kochi@hoclindia.com

EARNEST MONEY DEPOSIT (EMD):
Nil.

Scope of Supply

MATERIALS

Contactor's Scope:- All the materials required (Spares) shall be arranged by t
he contractor. Spares should be maintained in HOC premises to minimize t
he downtime

HOCL Scope:- NIL

TOOLS AND TACKLES
Contractors Scope Of Supply:-All the tools and tackles required for maintenanc
e shall be arranged by the contractor.

HOCL SCOPE OF SUPPLY:- NIL

LABOUR LAWS AND ENVIRONMENTAL PROTECTION:

You shall strictly abide by the ‘article-8 “Labour Laws” of General Conditions of Contract and 8.6 “Employe
es State Insurance Act” and “PF-Act” in particular (Refer Annexure A & B attached).

GENERAL CONDITIONS OF CONTRACT:

All other Terms and Conditions will be as per our General Conditions of Contract, as published in our websi
te www.hoclindia.com and special condition of contract. The GCC and Special conditions of contract can al
so be referred in our office during office hours in all working days.

ANNEXURE-III

TECHNICAL BID

Technical Bid should contain the following details which must be uploaded in th
e NIC website in pdf format:

SI. No. Item Details to be filled up by vendor
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http://www.hoclindia.com/

Name and address of the
vendor

GSTIN No

Details of contact person

Name, phone number, e
mail ID

Have you read and under
stood the SCOPE OF WO
RK and Agreeing to provi
de support as mentioned
in the SCOPE for all the i
tems in the Bill of Materi
als

(Yes/ No)

Any Deviation from Gene
ral Terms and conditions
of the contract

(Yes/ No)

Deviations if any should be attached to
this technical bid, sealed and signed on
all the page

(i)

(

Check whether you have
attached the following dg;;
ocuments to this technic
al bid, duly signed and s

ealed on all the pages. (i

If the bid does not cont .v

Covering letter of the offer on yo
ur company letter head

) Scope of work duly filled and seal
ed

(ili) Authorization letter from OEM (D

ell) for Server.

V) Work orders of minimum THREE n

umbers of similar kind of work car
ried out during last three years.

) Minimum stock of spares (ANNEX

n these, it is liable to be
rejected.
(v

URE IV) duly filled and sealed

i) Deviations from the general cond
itions of contract if any
(vii) All Annexure A, B, C, D, E,
HLR&W

Have you been blackliste
d by any Government or
ganization in the past. If
yes, furnish the details.

(Yes/ No)
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BIDDER SHOULD HAVE P
ROPER FUNCTIONING OF
FICE IN THE STATE OF KE
RALA WITH AUTHORISED
8 GST NUMBER AND VALID
EMAIL ID

(Yes/ No)

AVAILABILITY OF SERVIC
E CENTRE IN THE CONSI
GNEE LOCATION AND TH
EIR DETAILS TO BE FUR
9 NISHED ALONG WITH TH
E SUBMISSION OF BID D
OCUMENT

(Yes/ No)

This is to certify that all the facts furnished above and documents attached are
genuine/ true. | also understand that in case it is subsequently found that the d
ocuments / facts furnished are false, the contract (if placed on us) is liable to be
cancelled. | confirm that we accept the general conditions of contract for this te
nder and deviations if any have been attached to this technical bid.

DATE:

PLACE:

SEAL & SIGNATURE:

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Dec/GEM_2024_B_5695027/CLM0010/TD_GeM_a5a2649b-e6ce-4cc2-a8421733928696760_priya.zacharia@hoclindia.com.doc

bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I T & WY A T AW R aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 a3 & fow gt oy gon
9 a8 5 & aren weH W F wrw oligd @1fds & W97 od AT ST B sqA IqUela FA eem HR B o
Teld ©OT fFT ST & SHH AUl o el W Y Bl ceeblel FAH B HR He & HJHR 30 T Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241211
https://bidplus.gem.gov.in/bidding/bid/bidsla/52358046204996
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